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·fl D!i:RODUO!CI<M. ,. 
ij ' : ' 
[l ' .A llllllor ~ • eoatl'II.Ull'JS pl!'Ollll$1!1 or vet~tt'~llll Adm!n1stt$tlimll 
ji. •tra.l H,-gtan,e. Cl!n!ea, -·ana of an,-: out~ptttlent P!.reh~at.~i·~ ·. 11 
lj.· 'Ol1n1·c1 la.,to t1$te:vtd.n& whtccb pattet!ts ee.:n bGn$t1t hom the ! 
(J st~l4ee oti'e!t*e4-.. As 'stalfllid b)t lhtiJt$:rman a~«l'Re1~hl1n~ · . ! 
~~ •.. i nrt ~s the,·:re•pons1b111t7 ot th~. ·c1ttlio to ~cc~lfl; !I 
,, $VG~ patl~t with a ~ex-vJ.~- conne.t,a.:t· 4t~·abil1tY ~f .. 1~ J! · tt psJreb1atr1e ·ma·ture. El~glbil:f.'Y does· ~ot n.eees .. s~il)'>_ 11 
q· imply auttabillty tor tl'eatment •. «!he~ft~re, &vew . ·: 
H el1sib1e. vetevan. !$ evaluat~cl· tor au,..ta.b1l1'&7 ~ot*. · ,·. . . l! 
• ~r tberaw in the ligbt or av~lable o~nt~a1 taol:lltJ;$'•'lljj 
}j· .. ~ut-IC)!tit .. ,o~~· ~f'le ,l!tQta;•~e 'e~udy ·will aap1ora tb.e · . 11 
11•· ·e.e$o~iatton beb~een' the. p1tlentte:. a.ttttuae towetl treatment l! 
;} • . . l' ·It 
· il · ·~.tt ·intake ed h1a keeping tvee.tment ·appoi~tmente:1 It be J.s ll 
(\ accepted: folt tJte. 4ltsnen1h• The wrl tel' .1a 1ntere_ate6 in how ·. . i! 
n 
ll tbe patS.entte· at~f.tuae towUtd tre~tment atfeote bil. aoeeptlng 1l1i 




f) .ScfJD.!lfd'J!e. s,~u§Z,.~le 1$ a study ot 19 veterans. i 
;l j;,·. li · Whieb ~eJll'emnt11 the. total 11)-t!ll«! of: the Mental l1781Jtnlt Vn$1i 
11 il •t tbe v .. A·•· Ottlce ln J:;ow&li·,·Jlaseacbuaetts between '»eci«JmbeJ¥ 1! 
II . · ll 
· .ij . ~~/' 195& and Janua:ey 2'7., 19561 a period of .,Ut we,a;tfta·. ji q ·. •' . ' ,, 
·. il c~rta1n -spec:t.ri• questions ware aekad ot 16 ot th$SEr pattente.·~oll 
!i •. .. . . .. .• . . • . . . . ·.. ·.. .· .. I! 
i! llbile three were eonaidered to be too ser1ouf!l7 .:eU.atux-be(l !! 
· ·li emot:tonallv for administration of tbe quest1orl.nS1~,. ~eee, n 
. i; - . -. ~~ 
· !J tb:rQe- pati.enta were e11m1nate4 from the etudy:e !Ibis !n1;$k& ; !l 
i! .. ' . . . ,; 
!\ .1/Samuel Ft.ttt$1-'man, M.D. and Pb111p B. Reicbli_:o.J •tntske .· j! 
!; !"ecb'a1ques in a Mental Hygiene Olin1e1 tt Jogrnal, ,of ,,Soelti.! · r .J.--~~~-e!ork, (Febru~~· }-_!_~~).1 Volnme __ XXlX, Num:Se~ Iii f~~~ 4~_j_ 
ii--·--- ·-- - ·:---,=== 
i( r 
!\ c 










t.rhe atW17 eor.d;J.mled trw a pertott ot a1a weeke tJtotrt the date 
ot intake ot each patient. 
weatm&nt at intake. A oop~ ot ttae queatlenneln am1 the 
t.astm.tcttena to tbe intake eoeta1 woPku la atilmlnt.ates.ns 
st are tn Appanau A. fte etud7 Is tttvldett into tcb1'88 
1. ~ of 14\e moN ~o1aa1-,. 4tetJ,Qned patteato 
wen ellmltaa,te« ftt8m the etw1t'• f 
/• 
/ 
a. 'lbe. te.et that the stud,- 1nelaietl tntake • .,... O'll17 
e eb-week pete« .makea lt lmpoastble to geaGI'a11~e tu 
ftdtase. 
a. fte valldlty et the queatlone aaket! ln the 









jj mar aot be a tw~,. trultoatlon &f the patteata attltude 
j ~ l ~ • 
1! towm14 U.atunent. Ibis le cllselU'f$ea udw ~~s;a~l?~.~~· 
l . ~ ; ' . ' . ":: . ... 
·.! ~Ul~ft~~~!!lAAllfJr•. (he fa8e 4) I . , . .. , 
11 4.• Jt mar 'be -~··• .. that •e 8tattstlea1 met~hod uNI 
11 m&J' ••t 'be an eeeurate evalaatlon ot the patJl-.''" anaw._ 
11 t:o tile .qUMJt!etmabe fe e~s-al naeene ... ftrst, the 
I 
i vallQ.flJ' ot ~he st~Ba used to 4etermlae whethell '$&oh 
1: •. e.- traa perd.ttve1 am'blval.Gnt• lllletenlna.te • nep.iltve li 
l! ~ be questslGnedJ teootld,. the raot tmat f41& --- to two 





mar ba a•sae4 that eome questlona sb~'t?t"'la have ben stvea 
.~e 'W8!sht than otheq.,. 
fte tlret two obJHtlena Q1.'fJ dta012end latJez. Sa tht• 



































the a~, meane t'bet a fieotfll.on hee not 'baelll ·~ ae to 
Whatllel- ot- aot tu patient caa be aoee~ t• tPeatmem.t.. 
!!! !&l~md .-e the patient baa beea aoeepitetl fel* 
t11ea~. bat tbat b:e bu. an 'been aeslsaetl to a ·t.Jkenpht 
.,_ 
,., tweafimatJ. •. 
eetabltald:sg the patf.edta utt.va:tdtm tn naldDs veatllfM1t. 
iattatt - believe tbat thcte an poeat'bla ftmmelal adml 
li 








tzteatmtmt tt -. telt that U a queatlcmnaS:re •ouW be 
deYIUd ttltOh \fOUld SlVe US Q uatieHtand!DS Of td.e attif.tlltt• 
. (i •eviaetl Wh~Gh eonetttecl :0~ O.Pb hi quNtlona and. tbt• .·· · 
.l . . 
II .queatt.GDnalre es admtnlatwad vGI'bally w the· lnfraltG,wODkel* 
. p··. ' . 1 . . .. 
!).1f1th tbe patient gtring ORl »Gpl!H Whlob W&%'8 MGO~ liJ'. 
ii ' .. 
,, 























· fbt.a cmea,.tt~als-Q (eee Ap~fJJ A) waa d1vlde4 ·lnto two 
li parta;. one ·eonsletbs ~·ae .q..-tlone ,.fMfaeett by • · .· · · 
ii I li I 
1\ aat te 'bltJ lsnetllate mottvatten h1l eomtns lntro the c1J.ldo. 11 
~ I I '!be pafl!edta .8Jl~WS" IIIIV uti olllilflda bla l'elll. aot1vatlaa. 'llatl II 
1 thle gtvea ue a ·ltette» uncitEwattmdl'AI ot hle attif»l11a to1JU'tt 11 
II ,,,' 
I! t11eatM11f:J-• 1'0» eaample• patted aullbtW toar NpUea that: u \ I !~;i .. :,~ "wae etltlet!l to eamatt Whleb would appear to·. show th:at he 11111. . has Utt1e !nelgbt tnto hl$ Pl'eb1ema.. Pat!.c:m.t nua'bel' 18 
!1 •epltea that he "wan'• te Petn•m to nenal" Wblch ldtcatea I 
I! ! 
1
1 that be Nalleu tbatJ he hu e. P"blea. 1 
~~ i . ' ' II! 1~11 9~I?:)~t.;~'P~i~taft1baR:::~Rf£~ •llu!V!D !1@!1 DIE !!I I ' . . . I~ 
. ~, · . !I . !lilt ~ eee&el. queet!oa eeea to 4et--.ae WhetheP u aot 11 
!i &e · r.tteat ~ fio take poatiliw · aeisla f!lf bta. ea. ao081*4. Jl 
li · - tbtflklnS _.illS thie 4l101Jflt.OD waa that the patiaat mtsllt /1 
II battuw 'be able fie aeeept fireatnueat U he 18 a\lle. w mo'blllee 11
1 II il . I 11 'btmselt to take pea!ttv• actt.n. P•fJt.esta. an ~- II 
11 'I 
II l'.t..-1'84 to 'h& Meatal IJ'aleae GUnia \W aaotbe:. paracm e II lj i: ll asn.,-. bat tble cauesucm neb to c~e•--.• t• eat utent · 11 
II il 
11 !t wu the patJleatte Idea to e.ame tJe the olblo. !'· 
·1 I 
II s.u.~g~i.~ ~~. *M.!l~~~ .~ * "'•• .!:Ia! 1 
1
'1 .!S!!!UK .uU:l8UI!S.I!fd !1\!PJU!III.&l' '!be ilbbll II 
qaeatla waa ine1ade4 hsoaaae With eome patlata lt u jl 
··~ .!nlpetant to evaluate eethw Ol' aet ~- WM puhd Into 1! 
IJ uemtq M ilbe .eUU.o. _, a patieatl 'lllllll Jllillllked into I! 
1! comlq.to tha clinic., tw b!e wtte fop Glt8mp1e• bta at,ltwte. ll 
if il i! totralnl ts.oaatment mtpt be uaaceeptf.ng., .... tbls atulv ·· ~ ,. 
II • ., i1 




/ oa ldaa aacll thenf'oN th11 queet!a was stva •• flWiai'Seal I! 
=t- ------ -!! --~-
!; 
II \ ~ 
,, fi 













. I I . 
I 
I 
1 ~!I! - lll"!a' •eat!• mam'bex- tou us f.nolu&34 
j beeauee St · wu te1t tbat the· patS••' Who bad toud lfJ 
he1p.fb1 to. aleClUfe Ide problems wttil ~Gtb~a wonld bave a . 
'l 



























~· · U be ttu ;·ao ol)jeotU.oa to tuld.l\11 lle1p :~ oth.a · 














~~aatiga ~mbav· eJ.a.._.,'litft "-'»t· !i!Wl1l. ttt-sat ~ mt . I 
! ..-~ ~~-'"~ •:v . •.=.••!d~,,·.uh" ·· ··~ ~ ~~• ~ ZP~~* ......, ~ I 
SfSm£1 8 Jail ld!• .! J.fl\l st. ;~!!U.'lallH! ~4. •• ~l!!t4.¥.!;& I 
l! ~~¥.a su•s !!! !u aat. .~u , ... ,_. quUtst• • .. II 
attempt; _. made to set~• ~- the patlet baa , . · 11 . 
fa&Unstt o1 embaft'aa.- about ,oaeklns kelp wi!flb:lllt· '!' 
P:f&blerna .• :· ~~the ·pattedfJ. Jaa.d t-ee1t·nsa. rd.~~ttlt then·td.• l 











-I! Qusatt.~ -~~~.S~.·,e~.~~Qlj .ltr .!~&b~ ·X!ll.U ttav~ . 
Jj ~tlhe:rm ~oy th~~ %!! .u~ ltUDl!ll! £ I•~~ it&tG$ ~;t!,J!f ·· 
11 J!1! w~l_dnt~ lo,t~ -vr~~' 1! }qll~;!t Xn quesid.on numbeit ten we 
I 
I al*& $satn attempting to 4ete:rmlne-whether the,patlentb~a 
a tee1:tns of g\lllt abon' oom1ng t.nto the Mental B~giene · I! 
II 
11 e:u.nio ana atbn!ttlxtg that he ha$ a P:t'Oblem- Ba$1Gally •. ~.~ 
!l the. patient t.nd:loates that be can e.eoept; the fact ~hat he.·· 







!! · ·t.ree.tm$nt. If he . feels that eomns 1nte the al1nlo ia ·. 1 
J/tometbins whioh eb01tld be h1dea fl'om Otbwe he wwld ·. ! 
li. ]ll:'obably be ll!lt~a !MIGGpting of' t:reatmentl1 beoaaae tbilllilight I 
!I v~"f w11 lterleoii tee11nsa o~ gullt ~n his pa:f't; •. &7 ae,ld.ng I' 
t1 · ·, I 
ll the patient who be shoula. ntt want to know• we· 8:11&·. aiJ~ng j 
· .. ·ll to 4s~eJtldne wb,etlu~:r he ea• aceept tlhle. P:t"Qbl$m himself u 1l 
H . : . . I~ l! whethw he feela. that tb.e community or ewtlain Dlemli'JtWe of 
•I . . 
. ll th& oo-mrnuntiJ7 would aat aeeept hie P~GblE»n OX* ~ethe~ hfl 
!, . . . . . . . . . . 
!I feels 'libat this le fiiOmething which sboul4 be hidden btoD~ 
.... '- !J ;eYQ117Ue. For ·aample1 pa'!iiel\t nutnbe, tlwe$ M$We~a. •no* · I 
. . II not a 'bf. t' alz-S" !his woul«l not seam to f.ndleate that ·. . ,1, 
· .. !j· . . ·.. . I, 
1! he tae1o iu1lt7 about oomt~s ittte tlla •11n1ca.. On .the otber. 
1
11 
I' . . j! 
• 1! b.$.114, pe.t$.anii aumber aia %'epl1ed. iib.~t ult· would· tzwo~bla 1 
" . . ! 
· • j! bim", that be •jturll «oesa•t waat e7one to tb1n.k tl1at thes. · ! 
I! ie e.n,.tbf.n& wong witb bim11 e.niJ· tbtl.t it ill 11h1fl· 1!WIIlllueb!el1Bo" I 
II fbi~., 811.111111l' 'fl'-'1114 Oe$m to 3ln/iieate that he tflelll . that tbllil il 






.. !1 I· 





!i 2!!S~d~0!1 •. 1Ulm~a~ l~·~.t·&·~\@U . tt zoe~ b~ . .! II 
I! . . r· lL J!9mJl,l. .l!~.oJa~Sn.lt' WOI114 %1'1 s:na.\'t.tq !! .U.!! A. amz:ch1J!S!dl' . ·. 
rl . . . 
I! sun.~J!' Question. l'Utniberc 11 seeks ,, dete:ttmlne the patieat•• '!~~· 
li attitude toward this tJPe of' tPeatment b~ appJtoaeblng h1$ • 
fi f'eellngs. hom anoth111> db'eotton. !f' he has ll'llCIItgb hlth 1n Ill 
1i pe,-ehtatrlc treatment to :Jleconnnet\6. it to- an.othesa pex-aon., tba · . 
II hie atsfl1.tu4e tOWllt'd this type of' tNatmenil ftl>uld probalil;r be, 
ll mo:re aceepting then tf be hae not.; < • • < < ·rl 
I' I 
1! g1ues~f.~n.a purnl;Ja~ ~a,_..lll~ .a~a~~~.-.(19> 11~r.e zs· ev.e)? 'been 1 
!i tNSted b?~QU ~ Z"!! ,eii!I'H.on,~! OJ.' l!!l"B~ w.t4e~ ~~ 
i! =~~ (=~ ~~=u~!.:!!: :: -:;m:·x:~= II 
ii the.! JiH se~ 3ills was he.1F.l'!S ZO!l.D! ~&ealel"li !l"~fA't!tlfli!li 
l! !u DJ! .Y. A E~I!Jf Q~esttone 18.; 13 and 14 seek to detemlne 1 
li whe,her the patient has xaeee1 veil pl'G'ri.oas PS¥C.hiat~1o 1 
II treatlll8>rll tl911d, U ao, whetb.&JI he fl11t that he he.i be$alie1ped. II 
lj 1:t he feels that b!.e PNvloas treatment was 'benetf.eial he . 11 
' II .~ would be· mare 11ke11 to aeeept ftt~ 'beatmaat• but it ·he· · ~~~· 
ii tl14 at teel that be ·be4 beua he1pe4 before thea he woaltl I 
l! probabl:y be leae acoept1ng -- bea.fsmeat. Question 14 -seeta· 
ll l H to delbermlne t1be patlent·ta evaluation of hte pPev!O\Uf I 
ll ll ll relattoneh:tp wlilh his tbwap1st. If the patient teele that lj 
jl ht·s tberapiat was· Q1n~el.7 interestecl tn blm · aa -a pe:eea jl 
'I he woUld probeb17 be aeeepttng flf elmilal" Ueamuent,; :rt 11 
I he 414 at feel that ht.a torme:f tbel'ap1st was· interested In i 
II !, bim aet a 12$rson then lt would probabl:J be mo~ d1.tf'1cult te 1 
li ! 'j 
~ ~ 
I. II 
IJ I< ii 
ii 11 ii 1 
" I. 
I' 













. St!est#i.on nsnibei> 1& -.•Jmt:Sl all fi!!; 'O'Ott· nta.'U' bSif&l 
· 0- '< .q.w tt!t...tl .. r .ry. 1 r.nrt -.!" t ~ · · .. _ · .. a:.. ~~ ft.l«nyrs!0 
Jl!. !!.~~!na !!It~ J¥!!! tn~e,,:t.-it· . ~eetl·on 15 ask~ 1•. ett~ot 
l( 
.!1 what ttl$ patient hop$a to a~eompllftb 'b7 ·oomS.nJ; to tbta 
ll tl1n1o.•: We eeek to Mterna.ne bew .unsth lns!.Sbt the pat1en' 
IJ has ~to bl& ovm px-eblem •:r px-eb1ema~ ·lt was felt ·that. .U·" . 




II.· tble t,., ~ t:featmttdr. Xt t.s iJRe thail this sea1··mq nota l 
ll i p · · 'bt · the answelf to the patleatta :veal PJ~&ltlem, wt · it prevtdea · l ~~:·!.i •• :~.· t\ fril""l'I!IJ 1;10int t• t:l'&attne&to 'lib& taot tbo.t t® .pat:tGJlt 1,. 
. ·bas a goo.! lmplles tbat he ~~a11SS$ tbat be 'baa a ·pJ~G'blell ll ll Vlb.l• ta ·ttee3.t would ~obabl.rJlllakG· him mol'e aeeeptllls.ot · 1 
ll t~eatan-,. 1 
!j 9'-laa,l'j~o,n, !fll.!!l~q1illo~ 01> :!IIU It~ l!'n!!t H - I 
1 · !.£ 1\ir~ ie 1.J?.!. Jb~!!e palf! · bs£.1~ _%5. mqptt· .. Is:£ s~!l ~ ! 
·" ·-··j!·. zatll!ink eaa be Atne gett a ·l!euon wtth a m:o}ltela l;lki !Da7) ! ~I-. ··i ., . -~ ··;;:· 1 il _u ~-~ .U:X::·'!:-~~-.1 ... ~ Js! t 4 kY ~ wv . . ~ . t ,l4l ... :.Gf ~ 
ll Qt1t$tilon.·l$ lmplt&e that: the pati.eat aoeepts the f~et 'tbatt 
'l ll b&. has a PX"Oble~. · ·zt aeke wbaU ld.d of 'tr~atnneri4J the pe.tl.en' 
·-II thlnkS WGQU .·'be bbett.ctai .. · 'xr· .. b$ teelethat l'd.:$ ~ob1ema tl 
''l
ill! .1· ·~ enttX'el.i'' pb1s1oal thea he.· would· IW-O~blt. 'be maaeefitpt'mc 
ll. eft p$1e~othettaw4 ::c:r.··.OJi th9~·!la.-nu, be·.1ll6.icate• tllatt · · li 
1
'1. ' . ·~- ' :j 
be l'ealteea ·that h1a ·pJ>e'ble!tl ·mau be a.t l~~stt Jon mrt ·e. pfWeho•! 
•!t . . . · I 
.. 1\. ~tqiefll.ee and tba1J h• Se p"pal'eci:t.& .e,ecep'b t~a.tment:.t• I 
,· 'II· 'thf.e' iiype ·~ ; ~bl•• ~ bJ.a attitude towai'd PS1f>h\1thue.w II 
' . u ' ' ' li 
· !1·--•ould be m ... e ·aoeept-.- : . 11 
\j Se~qt~.on, ol',me~Od o1' ,seo!'lM~ metheilll .of' IJOQI.'1na 11 
-~1 l:i=' = 
. ·" i 
.1! ll h 3 




·i !, ii 
1,' 
\1; J.e.-
. . . . . . . I! 
· wbleh \'lesaa 1ruteti~1t~ or nnaseeriainable as 'to the!Z' a~lii~te · !!· 
toward ~J:Ieatment.-· testtlve ·anaweN weve given a val.ae or jj 
plus cme,: nspt1ve anewe~s, tniaus on&J and ambiva:tent anaw_.. I 
, . . I 
zwo. b tkta mathoct all .. queeti&ns WeJte evaluated· eseapt; · : · 
i 
quest1,ne t~ and twelve Whleh · we~e lnel,q.ed fox- lntoxamatle II 
i! 
011.17• 
. . lfJ waa telt -that a aeox-lntJ SJ"aiiem 'VIIhtoh gave pes1t1w 
and negative ansWt:Jra a ·value ot ae~¥e weuld 7leld. a more . 
workable namel"leal result• ·ao thi.t Q'e·t&m was: t~1e4. 



















tbre$, 12; lS 'G.nd 14·• Quest1tms l3 and 14 Ylel'S evaluatecl ' I 
catesoxw was eet up 1'0::11 M&W~a which· were ~consid@ed to· bfil 





II I g1Ving each answw .. VQlta$ eqllal to the average qt the a~ I 
II ot the patient on tb$ qu;estiona WbJ.eh we:ro found to be· 1 
I 'II 'j positive .• ue;at1ve w e.m'bivalent• ,
1 




1 intake P~oetliutte is genera 11.7 tbe aame ln most soeial. e.g&Q!ea~. · 
~e a.o•1al worker ·'WJ.ll usual.l1 t~st ee the ellen.t OJ! 11 
II ,! 
11 patient for a 'bout half an houv te an houv-. Some· ot ·~he !i 
Ill I! factors eone14al*ei b,- the :tn.take worke~ e.Mt (1) I~ ths jl 
I pat:!.ent eligible for il!."eat!lleidl at till& 9.8Eil'l.Q7t (2) What ill 
l
jll I 
. are tha motivations that bring the pait1&at b. at this t1uet 1 
Jl (~) What le th• p!."elllG tl.Uit tile patt.Pt Pl'<l._ts? (4) now I 
t! . 414 the patient come to the a~y~ that is, was. be ~¥'eta~~• 
1
11 ,bJ' someelle 01! bow ·did be beeome ~ tbaii the e.~,-ta I 
i servie'G waa ave.ila.blei: · {i) ~ !s the pa tlea:bt s work · I 
I! e1tn:tatitm:V (6) What 1-e the ;a~!Gail*s tam11Jt situatioat · r~ ll 
II tiles• awl tilth$$' -stdEwatlomll the wonw will .tv.r to I 
~~~~~ detQx-mtne bow ebons '\tl\e patie1atte Jtte4stvat1on t.s. What I,· 









'i b tl 
II 
Ill \1 !I w111 b~ ma«e as • ~t. 1amaillve ti'e~inaent plan snc:t. goal$ . I! 
ll · m!S)lt b~ establlahett.. 11 
•11 . Xn ~ V• A.~ llttmflal J!ygl- CUnto the p!'IIOedl21'0 b il 
11 eseent!all7. the lame 1 bt.tt, just ae e.l1 asenetes bav~ $p$~tal li 
1
1! wo;ld.ns a:tTangement.s, so doee tbe v. A. Mental Hygiene Cllnto. I! 
!\ t.I'he etsaff ot th~ Lowell MentalH,-g1en.e .. Oltn!e const~s ll 
1
1
1 of two psyohia.tsals~s, .4Jn$.. psyebolog1st1 two. psyebole£§' II 
I, 'il, 
jl atudente• two steff' soc1a.l w-kers, Etnd tw& student oda.l I! 
Ill . , . . il 
I! work:era.. !he intake i~te~Vl<:tW l$ l:tSUally pelitO:Ptned by' 01'1$ l,l ..












ecelal woxrke~s. but# on oce~aton, .. thie le done 'b1 tbe statt 
PlWOhelogf.st ftrs.- the intake inte~tvtew, the othStia we:re seen · 
' . ' ~ " . . . ~ ·:·· ', 
I, 
lj oond1t1.ona .aM ocnsld:tn*Gtl .to-, treati.me~t •.. 4lbG patt&nt. ta . 
\, 
li nest Beet\ br a s~t pqehiat~at: tor a ps"~iatsate survey,. 
ll 







e1lgf.b1e. tte!i t~ea-ent~: the l'$~lt$ t.tf the intake i.niJ$1'Vlew,. 
tegethw wttb t;ht.l PSJehiat,!o suzt'Va,' and tAhe P&70bo1ostst•e 
II 
!; II ~ 'I' i' 
11 I 
I' I ll . ,! 
li II' 
II :ta reached as to wheiiber the patlent is cU.sturbai to the Ill 
!! 
l!.. point Where he requir$S bospital1set1on. as to whether 
1
,,. 
ji be sh<>uld be BooGptell rw treatl!!Gnt_. w as to whether he II 
.]i is a poor treatment I-1s1t and ·ie xaejeeted fo-,;. tz.eatment. I 
li . . .! 
r xr the pat1eat is accepted ~01.' trea'tmen~ at the olinie l 
II il then a tJ:teatment plan ~s .to.J?nntlated and some· goals &%'& set. I 
II · "fte majeJ.- puX"pose ot tbe intake t.ntel'View is to . : 
11 · dettnntllnQ mn!V&t1on.- Whidl 18 Ot impopf;QnG$ ln. Q&f}efJalns I! 




·.who eomes bel'& osten,sibl,- to obfiain tmatment. ~ef! hl. a. I 
illness. but Whose t~UG interest 1e in enbanetnghis 
!I . penaio». status* woul4 Of necessl t7 be a poor treatment 1 ll · risktJ . '1'. he .. succea~tu1 intake interviewer, howeve~, will "!. 
,, st1mu1e.te the patle!lt t• oonat4e3i' treatment to%' lue evm I ll ss.ke Zl'ather thaa for- the eeeonda.J.~ gain. The SIJJDIJ . ·· , 
. n p:pJ.aeiple also applies to the aeeonclal7 sat:rut r4 illneae ',·1 
Jl Wbleh ue seen v· o. onl.J' as. dependency reactions ot 1; 1 vu1 oua types •" ' · . i 
li 'l'IW'etore,· ~.or. the dSffloultlee 1n flh& ~ il 
ll tntevtew 1e tr,tng to G$tabllsh .ths pattent·fa mott1r&.td.on jj 
·~~ tn seeking tttea~ment •. lt was·. felif that ,the patle~t:a attitda ![ 
!I toward tHe.t,.ent. at l~ilake retleete4 ~be ~atl$JltJtt!t··u~lttatla. I 
it ' . . · • I 
ll !&e. queetd.~ll'$.•s dev$.eed .. tn -.attempt ito detes-~ne · . I· F ' . ' . . ' ' ' ' ' ' .. I 
1!.· t"e patientf.a attitude. t~d. treat~attt .. at intake ta the:; i 
" • . ! 
··
1
1! :bope. ttu~t late s.t'bf.tu~e ~ight. thue be &Vfl:luate~ B.n4 ':l bette' . 1 
I . . 
· ·. Ji 'Uncle!tG'bantlng of hie. mo'b~vatlon. mlght t-$8U:lt., 
1
1 
·11 Wbe qllfttionaaire was ad!rdnietllfl ~ ba'11~ the lntaka !1 
· H 11. ,, workeJ:t .ask the sp~ettic quest!one as 1nt:Jfiituc~ed., . (See , 
ii 1/MIIrgarefl x.. lifewe<>ml:l, El-r Gay, Rlltb r.. !l.'our~g,. st~ II 
!i R'. Sinitb1 M.D., and Jerome L. Weinberger, 'M•»•I· Veterans !I 
l
ilt Admin!atre.tJ.on Mental Hyg!eu Olln!o._ Boston· Massacbueatta,. 1 
n~he ~notion of the F&yobiat~lo Social Worker ln a Mental•· 1 
'l'l Health 01!nio1 ° J7anta~ J!fs..iene,,. (Apre~l.t 1959) Volume UXVXI _j. .~~~ pp • 259•259 • 
I 













































1: d II 
woztker bccauae 1t was felt that· the patient would find. i'b. 
easi$P to ~pzt$SS his feeling$ to another pe~ao~ tban '• 
G2p;pe.ss them 1n · Wl"it~ng. 'l'he QllestiGnnaire was a.dministes-eu 
to ime ~iter that the patient wou1d be ·less apt to nave · 
I 













































and the ,valuat~on of tbe patiE)~fe motivation by the 1n'be.ke 
workq~ Will be a1scuesea. I D.t~cpsfd·OA .~_f' ,.ms,!l!,_s_q(. ,tf1~. pcopea,)i.p _ t~e gu0,s;ttonnai,~ .\ .. 
under tl'le system tinally ~opte4 tlla b1gbestJ posstble se.-e · 1 
for a patient \!bose- auswe:r was positive to eve17 quest1qa 
we.s 36. '!be lowest p..a1bla_ aeOl'f) Wtla laJ tbls g1vea a 
&nd the b1g1lest scora waa 34. Wbie gave a spree.Ct ot J.B.a. 
~e e.vwage. scOPe. fox- the l6 patients :f.nclude4 in tb1a 
s\'147. was e9.~,. Whi·a e.ppeare hip • 
. . ,i~a~;u:~qua,~Q:su~s~f.,oS!.-liiQaeat1cn number <>net as not6d 
pre~loualf. t~Sed to eetabl1eb lt th& patient knew Wb1 he 
. I 
he.d come to tbe elinie, end qgestion numbax-. two whether tile 11 
. I 
patten~ e~Une.ot h:ts on volition. _OD 'both of these queeti.GN!j 
the-t'e were 14 out ot l6 positive :r'eaponsea Wb.1Gh wo\lld aef;kn 
dittieult,- and eame er their- ewn accord* Qaes,tlon numb• 
tdne waa answerei ,positively b3' 13 patieata wh1eh !ndlee:bea 
Table · 1 
SQORES OF PATIENt''$ AWSWERS · '1'0 QUESTI NAIRE 
-\· PAM'! I · 
Q'O'ES • P ATIEif.r NUMBERS .w.o,._~----· ~1-·· --~z~--~·~~~5~~6~· ~-, ~7·-·~·--·~P~.- --~~~- ~~lo~· ~l~llr---·l-2 __ ~18--_.1~5--~16~. ~~1~7~--~l=a~~~~~~~~~ 
3 3 3 3 3 3 





l I 3 1 3 
1 3 3 3 
Not scored 
2 3 ~ 3 
3 1 .2 \' 2 
3 3 3 3 
3 l l I 
2 a 3 e 
I 3 3 3 
3 3 3 2 




















































3 2 3 3 3 1 
a 1 1 a 3 5 
1 1 % 3 ·~ 3 
a 3 s 3 s I 
3 3 a e 3 3 
3 t 5 3 3 3 
X 1 3 I 3 3 































See Part II (b low) 
See Part II (below) 3 3 I 3 3 I I I 3 a 3 I 3 1 1 3 9 - 2 5 ~~------1~· --~l--~l~--~3~~~L---~l----l~--~1----~1L-_1Jr-----3"-__ 3 _____ t~~1----~3~~1~--~·~~-~~9~~~~ 
2$ 29 26 31 l 22 22 ae 30 23 28 28 3' _ 119 1e 35 e~ 
27.6 29 
~~r-~---· -'~·e~~------~·--~a~. ~·•~.a~.7~· --~L-~~~4~·~'L-· _1~1~~a~-~~------~~~·'--~~--~5·~6~-2~.~·5~~·~--~2~6 
.• ..,~·~~32~·'==~==~====~==34~===31=··6 
10 11 11 11 8 10 12 11 l,q 19 11 1a 1~ · iW Ll 
:•rage ~A •. o~~~~·-·-·--~2~·~3~~·-~~e~·A'-·~s~t~'-~ ~2~·~e-~;~~~· ~2~d~-~e~•L-=--~a.' 2~ 2.3 ~ 2.5 • 2~ ' 
PfRT II (Tb1a aection ta aet apart from Part 1 becauae queation 13 and 14 wet$ not applicable to all pattente) 
~!_uoE._s_._. ______ ~--~~~~~--~~--~~~~~~--~~lyl •-----=---~--~~~~~~--~--~~~~T~~~A~LS~· ~ t 5 6 '1 8 9 lO . _ ,- 12 ).5 1,6 1'1 18 Pol,. Am'li. ll'tl5• l t




1 . l. 11 1 1 s • is • ., 1 '1o~l~:~l:----4. d.~~~--~--~~ ~g--~=~~~~~~1~-421----~i.-. -~l ,.· .... i.... ----~·· ~i--.-s~~i~--~~----~~~~=~~1~~----··l~ - ! ~- • : :: ! ::. ::- ! ! ·. - ii ~ i - - Q OP PARI'S I . AND II ( l.nf.rHOD OF SCORING wera .., 8 , . Poa1t1ve an1 n1wer1 - 2 
t 4mbivalent 1 wera • 1 !/: . , Nesattve ana 
• ~lcb waa equal to the average ot the queationa 
Indet1n1 te or una•oertaf.nable was given a aooz 
answereclJ poa1t1ve 1 neget1v• and ambivalent. \ 
( 
pa tl4ll1\tltl be1r whr ~h$7 wtnte eom!ng to the oltnte and b&1Sov•« 
.. .• ,' . ' 
that the.,' cou.14 llo belped t~ we~te. less oenab Of' what 
. •. . . - '. ' ' . 
th67 hoped to aoeomp1ieb ~ had ~ 11t\1e idea ot how 
.·· J this eo~ld be tone • 
. lj . 
·. 11 . Questl~na tot.U?1 nv.a ana Sill eae:k to detexamt~ tbe 
· jj·l'fltt&ntfe atlltflll&l fi011!8rl1 tlll'D1na te lllllbvll f~~» help. 
1j Qtteatton. hu2.' had nine pealttve aanera en4 two aesat.tve 
·11 aneweP~h Queatlon tlire bai seven poalislve ans~:rs aa4 ·ttve 
~ . 
11 neaat!ve snewers uf. quest!• sb bail t;e:n poal'blve answers 
jl e.n4 tous- neptive $J.Swera,. ~e posstble te.tal of pollttslW 
,, 
11 repllea was 481 ._, on the th%*ae. queat1ona eomblned then ,, : . 





as a S"UP wen lesa thu. iO p~z. eea' poaltlve 1n thet.Ji 
attltute t.oward fihe methOds use« ta pe~othemw. 
jl t•n wue d&Vied to ttn to detamln.e whethei' the pa tlnfl had. 
/
1 
l't$l1~a ot emllarxaassment •s- ptlt a'bont . oom1ng tnto tht 





we:~:'& 19 ansWEtra in the aepttva which ln41oates tba:b meN 
tba:a he.l:t ot th$ patients \Ud aot . show feelings .,. sullt: 
about oorn1ns lnio the cUnS.•• 
On queetd.ot:t e•v• onl7 at.pt; ~ eatiet17 half' of the 
r.nz 
ti'IGI:;;,;r: m:ur · m::rrun:: == • =m!t:ur u ;;, n:: :tu: ::= 1.n =::en:;; : x 
rattent · SoON · 
11U111J&I' 
·::=:ewn r: :r ''!11'1 ttl: : uw::;::::u:z: : : rt u m: 'It== .r 1 : "' 1 : :: zm 1: n: : ::m 
~j: ·I.e 
u ••.•• 
. . .. 
~ ... , .·· 
..... 
~~~ 
f.li!!TII!I ::=lf TIP UJJillC JIIJUr I ftJlJPII JU.IIi . I .I!! U 
-. ---·~-- _· -·~·~~-""""""'_..,..;..~~-- :::_:.:::~_:..~ 
ill_ lf'.-10 I fill. lil .. ! J&lt.U.tl 
·'• 
··~ 





II . :ra IIUGIItf.on eisjtt, 111M· tit tbe •pattente save poliltli~ -· 
! e.nawell'a~, tlve ambivalent mu!tW&Jis,, aritl only two ness,tve. 
I 'th1s aaettW to tntU.cate that while s&Ve!'al of tm ;patileata· 
IJ were n.ta ftlitt that th$ 4oetll' . W0\11« knew Wllai; la 'beet tw 
I! the pa1tlent. enl;f two a-etual.l7 telt that tb.ey woulO. knOVI ij 
!1 'bettaza than. the doctor wl'utt was bent to~ 'hem, and nine 
,! . . 
!/ ·pa.t!enta state« that thq balievaa. tbat tb$ uoctor woul4 
!I know best. · 
II . Q.l.telltf.Gn 11 ei:Kikl! to aetWII!lue 'Ahethe tile ps.Uea.t 
11 .has &l1011!!h taith in the effeetlveMte ot poyebla.t~e endelil .. 
1· to adv!_se a. ~iend t& go to Oll$tt helve pttents answa:rd . · 
! 
i 1 pnl.tlvo1y snii onl7 one· •eaat!vGli: Wbleh won16 1mUeat~ 
I 
' ' . . . 
that the pa t!eniUl 8tm.$1ially had some i!egne of faith la 
li 
II 
li this t1!JG of ellnlch it leewt· appar$.1t- that. it might be 
I' 




-e.s tbta woulti be &. eta.t.uamea.'k ot. bls laek ot cenfSd.eaee h 
the elint·e btl tba Intake w~keStt maS. iitlat the. pa tt&nt. ~l II 
'l 
l1 would px-oballl:V "alia& tbls, however., it was fe1t that ~itt 
li' - Ill. 





~taestlone tlUtnber lta, 13 a:ncr 1• were llevtsed to tl*'9' to 
evaluate the iegPfUJ of s.cetptqn.oe ot pnvtoue t,Etatment~ ta 
questions 11 ana. 14 th~ ~e as positive a~we~a out ot a 
· poe st. ble, a& anawax:at~- . ani 11 l1el& ttve answers wbiob wo•14 nam 
to 1n6.f.oe.te that sl,.sbtly more than halt of the pa1slenta ao 
1 
I! 
1\ haci "been. tHatea previctt$1'1 questltJnd th.a value ot 111\:Le 
I . I treatment.. 
r • 
--------- L _______________________________________________ _.: _____ -- -·----- --·----·--







the qtlest:tonnalxte the intake wwkere felt that seven b.a4 
h 
•I 
11 good mo'blvatlon (the 1:tke11hooa that the pa.tlent w111 eone 
I la), foul' had fa11' motivation• Q1ld ttve poo;, motivation• fatlentu~ nutribel:'s f1V&t allt.* nine, 12_. l3t 15 ana' 16 
il li weve telt to be we1l motlvats4 'by ,flha intake workex-. ·oe 
. '• 
tb.eae aeven pat tents# tb~Wae tel1 ln the uppw #ftP ·of Pel't I 
Qt the questlonna!Jte• (s$t 'la'bl.o I) 1 tuee ·teal· ln the seeoni 
!1 sroup, snd one fell !n the 11h1r~t!l a••ttP• St.a of' these patlental 
11-· he.d been tl'aataa. I>Xt:fiTViouel,-. Ia Jut XX ot tha questtO'nll.alra 
\j .. (ee:e !a\ll.e 11.- onlf two of thesa pattesilt saort~td tn the Jlppar 
I. 
!j aHUP• On.e tn the nd.441G P.ftP and tuee·t.n the lowe~ ·#OUP• 
l1 PBt1enta aumbe:r.-a one• e1pt1 ten a:ad 1'7 were felt b7 I j' 
,j 
lj the intake · WOl"bn to have t~ mottvation. Of tb.eee to• .· I 
II )$.t1Gata, on& f'elltn the ttppt!.' poap1 ane in the th1»4 pou, 
I liJI8. tWCI ~ tbe to•l'flb ~-. ~- 1'lu'1l n: w: the lj1l$1i!tl~ 
·a11 ot the pe.tkm.ta hail 1Dtea tl'Etat·e4 pmoull7• two ot _.. 
1
j thea& patten1u1 tell ln the•· Qp&tt 8!-'WP and. two Sn tbdllt'nfel' 
lj 
I weft =:•;atths;:::a:m::=::• ~=~~":t:t:o181 
( · Of these tlw pe.t1el1.t9 .me tell ia th& :Seeonet gs-eup, thl*ee 
I f.n the thtl-4 poup,. ·and on• ·in the tou..,h Sl'OtJP on f~ X ot 
· ·the quaatl onnalre ... fhl'G$ of tha · patients had bean fi»eatfecl 
tl pJJaVicuslzr a:nd Gr.te ot the thrss :rel1 Sn the uppel' poup em. 
il P~fl :tX or th.a qu.est!Qnne.l:tte. 
-,-:~"'-=..,.·=·-=-.:=::-.:.:.:=rr""'~..,.=--==·=-==~ .... .. .. .. ·--··· ... _. ... . ···"=-co=·="'="=·"'=·=·-· =c:::==c.-= 
il . 
ll 
II !I II 
,..· ... 
. ; 
·.·TABLE .. ~· 
. fAflEN'ISt SOOR§ ANll .lftAKE WOlUtERtS EVALUAtiONS 
PATIENt PAR! I. 1All!e XI .· . · .. XNTAICE WO~F.ft~S .. EVAWA!!ON 
NUMBER SOOD SOOU. ·o~ fA~tEfttS. MO!IVA'l?IO'B' ~~~~--~-~-~--~~~~--~ .. ~~~~~--~~--~--~ 
'1· .. ' 
a. 
. -~ •. 
>Q'-4 









- ... i: 
.; f 








1 ' ... 
eooa·· ··· 
. 'i ·\·''. 
. .. ::· .. 
. . ,·' 
.·. ·10~ 




. ' . . , .. 
·1e' .. ..,. 
. '18. 
. / 
30 .• & 














rat• , · 
, .... 
. ' •.; 
, ... 
·. J, . 
2 .?:· .·~1. :~ .. ·. : .. 7 .·!'.! .... '. ·.·:;'> r .. ·l· · _· : .·: c · t: ?'_ • . ·: _ •. -.~ ,_.· _· n_·. 














ASSQliATIOl OF 'QUESTIOllllArRE,MSu:t:ii AN» 
PA*r%EftitS KEEPING *!RliA'J.'IIEN! APPOI~dWS 
%a thts chapter. the •Use.~ wlll epmtne tu 
quest!~nai~ ~•$alta as ~ar ~elate •u the patieatte eo~t•s 
tn tu tx-eaiunent .appointnnerdat • la.eh patS. at wtll 'be 
disouee(l.d tnd1v14tta.ll11' to. show how hts questl<mnai:tte seP&· 
"!f r·.:·~·,· " ~ . I re1atee .to hie .cQmins to t;:t'$attnentf &ppointmeutt• 'hlf · 
I . . $· . i . . ' . . . l . . . . . ·. 
1 




~e.le.ticm. to the ".ntaka work-te evalwMiio:a_. . , ··. . . 
X~ this ctu~pte~ tba: W21'ltier: will ·eaam1ne ·the· alsoolatJton 
li . I! bfltween the p&.tlU:tte keept;s t~eatment appo,i'fltmante .a 
!I bltt : tJeo~s en P~1JS X ~- If or the qaestl.n~n ad t~~,,~ .,· 
:: tJltake ·J~•ker·•a -val•.· .··tJltn'l•J fte· patl.enifat ae,e~da ·.a ~~ ...... ··.1 ll II or the q\u~stionn~ll'EJ ae .~oupeti in Ohapte:. It, .. (se~~.,,abl~ •. , 
.II . • .· . . . • . . . j\ w111 then be rel~tetl to theSr keep!rta txae1!l.tmGJt._ app~:intmelltua •. 
. !IWe:r.t the se .. ee.· •f the pa~J.e-.ta wo hav-e ba&l\ ,~teen p.rev~'GQt~lJ' l! < • • • • • ' '.': • 
l/ .. a& tlivf.il$4 ·1ttto tu.,e poape· ·.on Pa,f:t.l:I of tbe,.tUl&ttt.h-e .. · 
if . . ~ . •· .· l\ · {f!G$ 9!able a)' wtll a3&o be :tJelatecl ·to tlte pati-.tts u•JJb.s !i . . . . . ·' .. 
l treatme1dJ s.ppoin,me:ate. FlJJ.allTt ths intake :wor~•• 
[ evalUation <~.t the patifmtta llll!tf.vilttan wbicb Wail U1lill6il.' 
··! into thrcte · #Ottp'S · (see Cbaptar II l, wtll be J.Oelate4 • tto 
~· ~ 
· 1·· tl:u.d~~ keeping ti:reatmea' appf.l1ntmente,. · 
I 
'lhe, fittcll S$oti~n ·of this chapte1- . will i-elatie' ·the· 
. . 
1 .answers tt1 ee.eh quQstton ·to the patient's keeping t:re~,iill1tEf.llt 







/1 appolntanants• · 
I Pe.'bif)tltJ numbex- 'Otle SCW$4 9'1-.6 ·.·cm rut l ot the 
1 quest1onna1l'eJ two on··l.art IX ot. the qu&atlonne.l:re atld was 
j talt b1 t.be intake workeJ? to uv& fat.:. motivation* fb1a' 
lj ·pa.tiant waa :see:n by the·1ntake:.·w•rlt~ OJ\ 3anua" 1a~ l966tt 
i I$ was aJeen. bJ'. the intake pqchS.att~tst en lanuary 19" 1956 
at which. tima be. was acceptea. tor tateatmen.t, but- he was no\ 
.t1·. W!latpe« and had .not bee». .atudpefl at ·the eon•luslon .of the 
. h 
ij I t§tuq~ 
1 . P~ttent n,tambe» three #eol'edi ao oa t&.l't z. , .()f • th• .· . ·.··
.q\lestionnai:t'EH tcttt'· on f~ri lt aci waa felt; by. the intake 
VIO~kml tQ ·hfiV$ po•r. mobivatloa., Wb:la patlQJdt W#ls. saen· -at 
~ . ' . 
. t.~taJte en D&O$Ulbe;, $9; 1961 tt».d .br -tll~·lntake pa,'eb1at~lat 
I on -..em'lm- SQ. ll!lilh .· Jk! •••. ile~Qil tD Uee.tiiii'IU Db. •I 
ll ~oembWJ. lOt. :~96th ·-'!he pajl!e•tJ· 'bvo- hla ~:+ppetntmeub Grl.'. ' 
.jj . • j • • ';'I 
ll . . . . . . . . . ·. 
)! . Janu~~ 5• )t€i8, he. ·k$pt .h1s appointment on ~~~-;:la. ).Mt., 
\1. bat he apln bro~e ld$. appo~ntmen' on Jteb:P:Uax7 a,· ·1956 qd , 
!! i;~f.* ease was ,1JEimP~$.ly O:lGs$1 -&.e \ln1mp:POVecl :on ·Fe~ s,. 
I, 
II 1956. . : , . . . :~- . . . , . 
· ·· .rs:blfmt ..• anbtl:J~ :if-~·, aewed Ud ···an. Pari:· 1-.: wa$ neiJ ... ll . . . . ' . .. 
'I li .. sc~~tl on Ja»'b JX as:~~ .b&j not· ;be~ aee• p:r$17.1ouslf, ~: 
II I 17as felt b7. ~he intake . Wta'k$2!' to ~a:re ,_.,. mot1ve.ti~a. •. Who 
1 pat len' ..• s. e$GtJ., ~ l.fitake on Jal.'ll'l~ 5·• lt:i&,: he .waG !etm 
i, by :the l~take psyehtat~lst on :1anua17 61 1956• ua· teete4 :1 . 
I! by the prqoholo;ls*' on tlte sam& .tlata-. 'the pattnt waEJ. sea . I · 
!! o~ a oont'~ntl~ lnt~ke basis on ffBmlmT a5. 1956 .at ~~~~--_j --·-·-· 
~·~~Jf·e.~~~~c~c·o· -· . _ . . .. _ ..... ··- ··-· _ .. _ ---·-· .. --··- _1r··,-·-··· 
~ I II 
ll II 
il 
I\ ·· ··, es~ 
l • . . . . . ·• •o=~·J!l===-
11 time he was a . eel.1' 1'63Got and the ease- was permanentJ.¥ clee~ 
II lattent 11.11mlle1' five eeored 3lh'l e l'e:vt I or the ... I 
fJ quelltto.nlul.tre, ei~ on Part IX· and wae i'elt lr.V the intalill I 
l1wwker to have good motivatlen. ~e pailtent was eaen at 
jjintake en ·:ran.uart ~... 1956; b~ was seen by 'bbe· intake c • 
II Paieb1at!i'1st on 3enuarr l9f. 19&6 ani aecepteti ~or treat~at* 
. I . 
!lae was &lao t&lilte6 bF· the psreholostst on tbt.s de.te. the 
,i . 
ll patient kepis b.is &ppointment en Janu~ ae, 195$ then be 
j broke hie appo1ntmeat en Petma~ s, 19i6 snd the oe.sfJ •• 
I ' 
I ' 1. elost)4 tempov~117 on 'hls · aa'lie ae 1mp2:'4Ve4. · 
ll .. 
11. Patient rtaui'be~ st.a setWd as.& • ffwt I of tbe 
·II t~uestionaaSFe, bad not~ been seea JmeVioutly, and -wa$ · ·telt · 
I 
II bY·· the intak-e werke:r:· t;f) have fPed mo'bivation, He was. eep 
/1 b7 the ·tntnke wol'keJ.t1 ·Ueen ana aeeepbd fer ts-ef1traent: 'b7 : 
.11 the 'f.ntskll Pl!!7ebf.ellrlt!t 81!14 teste« by fib& J11!78ho1egiet Oil 
11 . . ' . ' . . . . . ·' . • ' ... Jl3anual'3' 5t ·1986.· · He. kept~ nppO:intm(tnte on "e.q~. 19,, 1966 •. 
1: 3&D.Ue.F3' as,. 19561 ,__.~ 91 lt&$ and rel>mlai'J 161 lOi&. · 
jjlh~ oaneelle4 au appointment on Pelli'~&l7 ra, 1156 due to · 
I! illilees. At the o.onelueton. Of'·the stuq ke w~s sttll in 
n 
. II 
j! tr&a'bmeat. · 
;I 
II · httlelllt n11ntbe~ eeven aeor&tl. Sl.t on Pan % of the 
I' j!4tU!~&tf.Ollna1Jte J sb on P~t· II ·MA wau felt by tbe iat• · ·· 
! wtmke~ to have peo• motivation. Be was seaa "" the bfialta 
wo•k•· an4 ps,-ebiat:tt:1sti on ·:ranu~ · 91 1956 ancll ;ft$ 
1r hospl'be.ltse4 on this date;, He wae oone14eHA as 11011 aecepte4 
li . 




- ··- ··"·~--~~~~~--]~~~ 
I 
I • i· 
111.·. olosea. l I 
·11 fatleftt ftwnbel' $lgbt aOOl'Gli 126 o4 on l'aJit :t et the ,i 
li qaaation11a1l'e; two on li'lll't :tx. IUUI 'lf8li ta1t 'IU' .. the lntalrll II 
li -kel' to tuive fall' moUve.tlOtt. He we.a satin w ':b& ~nt.illl.'& .· . ·~· 
11 WOl'klll'• tbe intake P11711biaflxo1at, end teated 'IU' t~e ~olegJ.IIt I 
11 on Janua~ 9, 1956. 'ue k~~t his fippoiniimente on ~a..uaX7. ~~·· .. \. 
1; 1966 and Fe~na17 1, lt5G. :en _rebfta17 1, .19~ h& ·wae . _ .II 11-c•epted on a preeorlptton· ie-wl. ' .. ' ' '' 1' . 
~, - . . . , . ·, .. - -· -. ·. - . . . I-
·.: II Patient numb&~ .nine· scored 33 .a on Put :t. o.t the 1 . 
.i li· luestionna1~-.; two_ on P~t Xi, anci ·Ws.e. felt-- the _1nta~ . -~~- ·. 
ll worker to have good m.ot1vat1on~ . '!h1a patient was aeen b7 . ·11 .. 
! · 1l the intake worker on Je.nuax7 9.- itSG. Be waa , seen bi the It- .. 
lj . . ' . ' . . . ·l' '-~~- intake pa~cbtab*tst .. em. JanttV7 111 1&16 and. his atJ_atut~_ we.a . ··- 111 . 
11 not aetermlnad on th_1s .. «ate. He 'Woke his appointme~a rozt . 1
1 
"' 
i! 111ntta~7 18, l.eis and. ·.re.auaxay as~ 1ese. fte __ olbla.o •as to , ll · 
tl . . ' ' . . , .. ,, ; !( 
11 walt until the patient ealle«. On cTanua17 31,. · 1t56 the il 
!t ' ' . ' ' ' '•' . ' ' ' '' ,. 
/! patianfl w~~ considered. as_ a-~~¥ ~e3eet -a!ld\ma ~t:~• a. : ·. ; .'II 
11· nM- aecept ed fO'e treatm~ut etatttth II . 
!! . . Patient number . tea ~eeaa' ~ on Pari; 'r of the . ' . ·. . .lr ' ' 
.. 1! questlonnairel ala ·.~ Part II., ana was f.~lt. ~· the intake I! 
lr woJtker ito have re.t~ ·mottvatld~. ~- patleat was settn _.· ·11 
/1 the intake Pl'kw ami. tbe 1ntab pa:rch18tl'1lltl .~ Ja!iulll7. II 
\! 1a, 19&8. On thle date he we.a aoeepted on a Pl'eeeJ?!ptrt.oa li 
ti·lel>$1, bu.t be kePt tl'eat-il appOtntmenta w1tb tb~ ea~tal. \! 
/i -kelt' em J'ebl'11U,. a, i9fi&, :rtibl'llart 9, 1966 ami Fe'Wa&l7' j 
1
1






Administration Hospital. Whe case was lett active with the 
agreement ot the pat1$at that be would oall when be retul'n6t1 
from the boeplta.l. At the oonclualon ot th$ study the case 
I continued on .tbia basis •. 
·1 h tient number ll scored 28,.4 on P&Xtt t of the 
l1 questlonne.:tre J to.u.r on .Part ti., a1ll.d was relt bf the tnta:Jto li 
li . Wtn'k$1' to b.aV& poOP. mot1 v~ t1on * Whe pa ttent was seen b7 
I! 
Il
l' the intake worke~ and intake Jl$7obtatr1at on 3antt~ 15• 
19&6 • On tbla 4~te · h.e wal!1 cons1de"cll aa not determlned Qf. 
~ •. ' . .;-; . . . . ' 
Jl ·-he· ag~$ed to ~·&11 th,e oli.nto.· · · Oi Januazt? &lt • 1966 b.e wai 
11 
fi ii oonaidsre4 ··not · E\Oceptec1 tw t·Hs.tment aa be had not ealled. .. 
II Patient n\1111'11er Ul.so-d. se.'l on :Pe.l'll t ot the .. 
11 J questiotm.e.:l)Je-J siB on Pa:rt II, end wati ~elt bSr the intake 
jl worker to have goetl motivat;t.~n... ~e patient was seen by. 
11 the !n:ba• worker on Jansavy 15 •. 196&, but, b~oke e.n 
li ' f 
il a.pl:Jo:i.ntm&nt with the intake Pe7ehlat~1st on ~anaa.tT .. l9, 1.'5G• 
'I !, 
· 11 ats ate.taa waEJ not ·dete~m1net! at the coneluston ef tba e~. 
i' re.tten.t au11ibilr 15- aeoxaed 17,6 · .on Part I ot the 
1 qlleet1onnat.soe, . two on 11"" rx . ot .$ q .. e.ttonuai:re. -a _ 
1r felt 'W tbe intake. worke~ to have goo4 mot1vat~on. !be 
! pe:t!ent; was seen b7 idlle intake wc~u• on le:nue.t>y 161 1,966~ I 
! 1. and be was seen bJ' the intake peyob:ts.tl*'1s'b ani. a.ecepte4 
ji 
II ft:r» tJ'eatm&nt .. 11)11. lal1U&J7 as, 1&5&. Be kept ~ppointment• 
~ . . . 
I' ~n F<ib7luary 2, 1966,. ana hbrt~&rJi 161 1956, He eanoelJ.eca 
1/ e.pp!>f.nlauents l!n IS.U.a:t7 26• 191lt fl!ld ll'e'ilillluy !l&• 105$. 
ll lie was 1111111 i,li 1Jree.tmtmt at tb.e emeluillOn' lilt the s!Mtb'• J · 








II l 11-. ~~- ~l-i=l == 
!/ l'atlent nU~ 15 ieoi<e4 1115~6 on :Part :t tit the , 
II qqetilt10!1!1e.U$j 1'0tlr on Plll"fl XX Of- the qltesUOtm>.be,; D.a W 1 
/1 fe1t by the f.nte.ke . woi-ke:tt to have good mott~ tion.· fte· 
II patt.e.nt was aeen 'by tlle intake' wOPke~ on.lan•ax-7 18. 19SS 
d 
I! . . . ' ,, . . . . . . . . . 
1! ani he was ieen b7 the 1ntalce p$J'Ch1at~tiat e.n<l tested. .. ~ 
r, . . . . . . . . . ... ·. . . . 
11 the pqohologlet on. Jantta%7 s&,). 19SS ud was e.eeeptect t• 
~ . 
i) treatment.- Be kept appointmeJ~.te en· lantta:t-7 851 ' 19&&,- PebJ:Iu-s.rt 11 ' . . . ][a, 1956i PebJ~uary 151' 1ese· ani PebnflX'y at,i 19o&.' ae waa· 
ji . ·. . ; . . . . . . . . . <. • . '., .• 
!! $t111.tn tl*eatment afJ the oonelaslon ot the stactt• .. 
I! . . . ' . . ' . .. . . : '., '. ' i! Patlsat number 1e ·eo()rei 80 .• 5 On. rnri. :t'. ot the. . 
!l questtO:nne.tre;· toTO.' oa •~•· IX aw.4. waa reit 'b3' tba · b.iJ:elt8: 
I! . . ' . . . . . 
ll wfx"kO to have· goe4 mf.ttva•f.on.-: fte patient was seen at 
II iittake. on I8!1,Uili7 18 • · liN,' bat oa-noeil~d an. appoint;meat 
li With. the irtt&kt paj-ebiatzitst· on .tfanuBI'J' 801. lt66.' Be eti. 
j
1
1 p1aoe4 011. a not. 4flte1'!11ineot •ta• l\JIIl. was !a tlh18 OS.te&Oio, 
! at the · eoneluat on ot the a1u.t4V •- ·· .. : . 
I Pe.tlellt numb~ 1,. a()Ql'$4 34 on Part X ot the : 
il cntatlonnat:ref sta· on Jax-1» n, ·baii· was felt 'b1' th~ 1~tale · 
11Win'kell' to bl.ve Nio mofllvat1~· · '!be. pe.Ueat was eGGn 11¥ 
l1 the· 1ntiake· wotfke»'· on ·:$m.narf' 161 )1956 e:n.d 'b7 the intake i! . 
!I p.lil•trtat em. Jaau!u7 s7~ )1lea. wben h~ was: accept~« to, 
ll txteatmentt~ ' fbe patt.en'tt broke an appointment ·.~n hWt~a%7 ·a •• 
ll . •' . . . . ' . ' . . ,.·., . . '. ' . . . · ... 
Ji 19661 :bati he kept appeintmenta on h'bhary 151. 195e, ·reWllft&7 
•I 
II so,' :·lft5G, '•J't!Jb1'tlan 97, 1156 arid Ma~eh ·a. 1966~' At 'th& .· 
!, 
:1 . . .... 
11 ooncluslOA ot the study he was atill !n t~teafmlent~~'::·· 







'I II ,_. .__. 
~-- _ pa¥1.~7 11114 _ ,.1,. by~ ~. ~. •• r -
I . 
· 11 bav• poozt ·mOiJf,vatt.on. De pat_lea1J wae:teen a'b-l-.te.ke a· .. ,· 
!! :raua3,7 ,•e, ·ttl& J u- . ., teatea bJ' ·the pQo)loloa!Jrt ad aea 
II . . . 
If "br ·the !afJake peycblaQi·at a Pebma17 t, 19i8 at ~bl•b tlme 
!I ·he· waa·a.ee1t reaeot.,· ae na Ni*e&d- to the letloa1 Dlvldon 
lllllld bla oau was plaod ill a '.8111P01'8115' o1oee4 lltatwl• .... 
II · · i;,fl !lOS!O!atiM 2&: J?fll~!tmt~ 00. -~ell j&:~ 0$l®£0li] in l J I . & tl .. . s;_ • 1 f_. . . . t 4. I !II Fit I 'P ; II ill _' . !4£ $L I ii 1 I . 
II FAE~t: Ito_ a~ 1h~i~ ijtm't\ll;;na.,~,l'A8~~oon1SJaOif\~t;:~a•Of. the: 
If .fouz- ptte•t• &a ·t1ae top paup.en Put I et tu quesilt.omndJ1e 
! (aea table I) ~t1ent 1'1 kep\ ell\ appotntml&llfJt &rfU1 .b;..-oke Olifl 
'I . 1 . 4U'ius tu tS. wteke pttl'lotl I# -e etut31' ·alU1- he viae attU 1ft 
II· tHatmenta ·at the oonolqtSon ot. · tb&:· &tlldJ'• · Pat$•' aull'b,el' 
) tla kept. ttva appot~twmta,·and eamoellaa ae.dunns-ttle 
1
1 
· atw11' em1 he was. atl11 in tl'eatuaeat at thlt OOAel.ullOJi ot the 
d 
j! aW.47•. tatteat ••P. U keflt.atlata appolat~··stvsn 
dbl'lq,the studr ._. •• .·still. tn eeatment at tshe ocmclQ&lon 
-. 
ot the etUdg. 1'at1eat mua'b8t atne kepta ·two appotntmertta· ad 
1
1
1 .'b:r!toke two·appet.nttueatua .. duztlac t~he •'••. ·Be wae· oou14eN4 I . 
I a. eelt •el«tl• ·. ~. 
!1 · · ratleata t'ltmbe%' ftve,.u, li.Mci 16 .,.,. t• tbe.nocm4 
II sr.'IIIIP.Ilrl ,.. l. ot tlle ~i~ (He !Jab~ 1)0 . l'oliUiml 
IJ -•• n.ve. kept t'Uee $pp.oln~u •« bttoke ••·~~las. ~he 
!~ etutJr. aad. was temp&Jtau-117 elose4 aa tmp•ovea•. .·rat• en·, .. ll . 'T . . . 
ll · ·autriW ·1,1. keptJ one &f.Po1ntm.-t a4. 'br• ,_. apptlnti:IGllt 
II -.du.lns tbe .ettdf aad bta statue was aot.det•mt.~Qd at the 
·jj oone1ualca .of the sfnttl7• . rat)1ea~ flUIIber 18 ~- t~ · 




!i ~ I !I 
11 
. • . I .· a1~. 
- . ===-lt-- ==· ·- --- -=1------= j! . >. I , . ,. . . , 
11 appointment$ and then waa ·tteterzaea to th& Jle4iea1 l'd:f'!t!la 
I . 
l!-as a aelt reject tor -t,.-.eatment at the ,Mental B,-gtene Qllnle• 
li . . . ' . ' 
il Bta case VlllG t&mp01'a.r117 elCtl ett.' · i'atleJ1t ~lUmber 16 kepil 
II 
'I ' 
II one appointmeat and ee.noelled one duJJtiq flbe study • He warl 
li . .. . ,. 
!!in a not d$t&Nined etat1ls at tb.e eOD.elue1on of the atu«r• 
p . ' ' . . . . 
11 Five pattente wars t.n the thtra pGup on ran--~ ot 
11 · · 
1: tbe queats.onnaire (sse -Re.ble Sl•· latle•t nttm'ber th~e 
I 
kept three a.J.'Potntm&nifa and \Jltoke two appointmeats,· Hl$ 
. I oaae was parmanentl.J' -cloaiJ(I as a self t*e3ect. ratt.eat . · · ·· · 
II number 11 k•pt one appointment du.-tns the stu4,-, bat tatlGi 
II to call foX' j;'u:t'ther .appG1ntJaents ~ tla.Gfo~. wae not. _· 
1/ aocepted· fo~: tuz-the»- •eatmenih . Pattrm.t 11umbe~ 13 kept 
Jl five appolntmenta du~lns the atuc11 aai -.aoelleil two •. •• 
jl ' . . ' . 
11 we.e ·sb111 tn ''aatmat at tht.l eGAGl.U81on ot tb.e stucl7. · 
il te.t·s.ent numbe~ ()ne kept 'both ePPOintil!late g!ven him ihil'lnl 
il the atud7 •. 't.Qt· be sbl11 had -.t been aoslpeti at fte~ 
!I eenoluatn· .til.- the stu~.- .. -· · · · · · · · · 
!j 
J' . . • . .' !I Pa'bten:fi~· ft131\l'.l'bWs .eipt1 tan ad seveu were tn the 
h . . . . . . II botttom goup:fll Put I Of 'b$_queattonnal.zta (sf).S '!able a). 
!I . . . . . . . . . 
!I Patient · num)p .elsh' ·.kept a11· fJbxtee appo1ninnenita given him_ 
jl auxs!ng the' study.,, "'but wae •eeptel on a PI'EnioJ..iptlO'n level. 






II duxalng the stuCly' • se· was then bosp1 tta1taei w!th trhs e.pe~nner.:b 
jf thai! M -3.4 ara11 'll'lum he 1'91111-d f'loCIIIl the hoep1tra1. At 
1
1 
il the oonolttsS.on Of the stud;' the clinic was awaltia; blt ea11 I . . 
!1 ana the. oaae was oonstdSJ.~e4 acttve. Patient uumber seven kept II 










,~a!i~,-l;t lot: i!h,e ,g.uest.ton~ll'..£~ ~4-~h!:lz: ~e~Rinlt treatm~' · 
~Rl!~l~tasmtt•· .. e•$. wee · tt ve patt.eate .. in the iiop .-onp 
on l'art · I:t et the. qneai~J..otsnal"_, ( ae~; '9Za 'ble .e). 'ai;le•t 
raumbait· ttve· •pt tb.NS: ,appointmeats aad· 'b!toka .oa.e. 4nri-s 
the studr· and was t~mpo»az.I]F o1osrqcl ·aa lmprr.wei •.. 'attieat 
. .. . . 
nqnfber aevea·. kepii .one appt!nin.aaat: .au Ping. tsha .. s~dr' ad 
.. 





aftd· bla · eaa.e was: Jl&•zrmt1.eat17 .· oJo-a~ilfi· Pa'btel!lt a.~b~· tea 
bpt e.l.l the hu. appo1.r,dunen1J.a glv •. bl~ 4.teinS·: the .·~twlr 
,, . 
........ · j! ana -was tha hospS.taUaeil w&th· 1!he, •<a&m-.tu tbat» b.e :!10\llll 
li ea11 tbe cl1n'o ·wha ti;f)l$;tgEt4~- lie .llfld aGt ,,JJ.e,d ·.at :-. ·. II . .; ' ' . . • ' . '' . ; 
II 
. ll clne1d1011 o.t. the ,stut!v ·• h.!$ ·case .was: eoruJld~~l~,et1Ye 
i! :at· thmf t!~th ·Patlan- @-Qmb~ :11 k$pt one ap;o1ntutEmt·· · 
ll .. Q4· •oke one, dul'ins the~:~4V• . B$t. a.t~t-.s .wae: not;.· .. " :.: · 
l'1 4etiermlne4· at·. the ccmc11!Bion Of, thE) stu4J-.... :Jlelll•t ,_..!Qbet.t 
I . . 
II 1f 'kept sla ·.appointments. e.ml. t);rt)l$ f.lne .~tl~t1ng·;f!he .. :~ttir!U·• 
·I[ ·at wa.e -tn tl'ea••' :at tlle.~noltlale.:.o~. 'b~ . .,, • .,... · ..... . I . . . . . 
!j. ·. :· : · :Je:tlentse !lum'b•a tlwae, : 11: ~ :1& .'fl&tt• t.n, ~-~ · taS.4tU.e ·. 
' f ' 
\l· ·~up t.n ·fa?iJ II ot · .ft.le 'qaeet S.oa-.t.Pe ··fsee !able Sl• ~~-t 
I 
~ ' ~~ amber tbl'GG kept three'. appo1:ntmfQltEJ· and. 'batoke, t.,o. d\1.8 . · I 
1( 
1\ tb~··stud7•·:. Bie· oaae Wf;le, cloeetl:J~Ennp,~l:J- as .\lnllllPJ'OVe.4.-:. 
d 
\! fatlt:tnt •number: ll kept ~ne appo1nt;tneJtt Jiur,l~g ,the .a_t1147a 'btd;, 
.. "' .. '"'··-=·~-:c..if·c;::=:--=:::c~·="'·'='"'-'"""~'c--.--=·~-===·=c-=:=::cc.-.::o..::c-=::c..""~==-=-o==-==-c·.--==--=•=~'""''·"'-"""'-:.=c"-=-:-•c·.-c. =-~c••=•·c·o;;.~ .. 







ll :a. I L . -~ ~o=f~~~~ .· . . -~ . ·. ~ ~ .. ···=~=~d.~=~ 
rl tailed. to oa1:t fOl* . fUXtthar- appointments and was not aocepted 
/! for ttteatm~t. Patient .numbal", is kept all $1a ~ppe1nflrnents 















given durlns tbe etut17 ·ana wae 1n tr$sttn&nt: e.t the conclttaloa 
' . . . 
ot the stud,-• 
ot the queat1enne.tx-e (see !'able 1)-•. Patient m.uub~ one. 
kept bobh appointments gtwn du~tl'!g th$. eta~, but had notl 
. . 
be,n. aaetgnett a.t the eonel.Qel• ot the at~-· .Patl~nt nurdbexa 
~isht kept all tlU'ee e.p~o ~niltn$-.ts, .glvea &trtng the stuiJ' · 
ana was a-oeept~d, on !l .PFe,o121ptto.n. level •. · Pa:btant nwnb.e• 
ltin~:J kept two ~.PPOintm~~te ... ana .b7rok$. ·two, dttrt:ng the atud7 
!I and was 001ls1de~efl a self ~e3eet• . ,$.t1ent .:aum-llw. 18 .kept 
11· . ftve app()i.Btments tllll'i:r~s the ttd1. aa« e~11e4 tWo. Be 
I. 
l,j! waa still.. in. tli'eatmen.t .at the •o,ntl.us1cm of tbe :Sittldrb Hta 
II statue. was. not. cieterml~td. at; iJbe. Gt'llG1.81on of t¥ etuctv • 
j! A~so.c~atloni .of; ~ba i'llt~~e,,.ww~a~t~, .. iv!~ua.t1~on .. ·q~ tb!·· 
I ll at:tetd;IJ*. m_~\!:Vflt~i~p.. ~~;.~«~lf.r . kpoRt.M 'i~r.2a!m~t ·~apo1ni;msts. · 
Iii · seven patient~:- .numbers. f~v~ • .eta,• ~nef ·12• 13• 15 ~ .11 I 




• 1). Patten~ .number five )«epil tb:ttee .s.ppair,ttmante and b~okt 
,1 one and na. tempOPar!lJ . clos(ld. a.e 'mp,.oved •. · Jtatient· numlJu ii 
· 11 ·slx kept five app,ebltt~nt$ ucl >~ncCJlletl.O:n.e 4ur1q the e~. 
li 
\1 ae was et!U ln wentmeatt at ·thE> ooneludon ot the ;stuq; 
II 
I appointments. during the study.. Be was ,c01'1Sld•e4 a self . 
. I M3eet •. • htiut ua111l:ie!:r a kept I!X1& !IPJ101n1l!lllen1l aM :w• 




11 I if I 
.,. r . 
I '• 
========JL -ll_.-tbl!t*1~8 ~the. stu; aad hls e-t~tas. . we.a .~stel'ln1~A :at -the 
· II ocmA~loelon ~ til$. llilotlv • . P11-tleat ·'ll!illll'lm', 13 kepi! five .. · ..• 
11. appoin.tmea~• du~ns . the $iludr a•a .. ee:n:Cel~e.tl .. twct. · lie. waa tttl11 
! . 
tn t~atmeJJ.1l· :at-:1J'he ~onc~alon· .~f ime stu<J.7 .• ·' 'a.t1eat num~ 
U kept all· s!~ a.ppoi~~enta sS.ven dui'lq the :stud7 e.lld watt 
• '. · •• ·. ' • ' ' •• ' • " • • • J ' '. •. • '. " 
!.s1d.ll.tn .. 1JI'•atmenta •. at· the eonohi•S•.ot.·tb.e atud1~ .. f$-tleat 
I oumb&r 1& kep.t . Oil$,·. $pptd.fltm&llt . :ad ~elld •• · 6.PlJOiatllteat •. l . . ' . . ' . 
11 B:l.a a~~-~ .we.& ut t~te~nd.'a~ ;fsllS•;e~o.1us1t:trt .of the; at•d7• 
d :· I· . JfOQr' pe,tSe~e;;. :mlnt~;rfll en.e,·: .. etght, tea, •4 .lV .wnre 
J , telt to. have ·.fal7t motlYdJt()¥1 .\l~: ,the. :lata1e w•~ke• · (e~e I 1 tl!s.b1e ·1) :•. lf.~~.-.t. ft,U~qlJW ·one i ke{dJ . 'bof;b .. appe1ntmeaiu;) glt'eD. 





.oono. _.luslOt.\• Of.:tba e'uttt.· • Jtlilt.i~ii .-,umba~. E!llgbt k$p.' .·a11 · 
, thJttm ~ppoin-•nte glve• .to :kim. -~·~ the. stu4Jj: .wt wat. 
aocsepted on i~: .pn:uto~tptton J.e~el ... Pfltf.Gl!lfl 11Umb&l' tfJll .,, 
... 
. all . tq• · al'Ji)O!.lltmantt? given b.la 4ttt»f.ng the .. PJl~r11dl ~t tbe · 
I :stsud~ al\4·.'a'· ~tb.m. b~~pl1;$~laE)4 :wltb tb~ :ape~tmm.t. that be 
11 Wt.lll 14 'l.l~il~lq•lo.e. o)J.ns.e-, Jllhen, :~~e~~ ~ 1lhe hi)IIJiital-
)i .. fbe :O.l~111e. w~a· . a•~t-ns• .~~ .oaU,, at the .. •onolusl• :flit .the 
I I . l1i ·•tvA'f. tuttl t~ ,ea,s$ t/&.a• ••s14&if.ei $ctlv$ •.... f~.t;tea~ 1$ttib~:.t · ' h ' . 
il 
1 ··1v kes-t ap ~ap~1.fl:bment• .. =4 :""!1;*4JJ.$, •e. dq,.~~s .t'b;e ttt\ljY• 
l Be •e etl11ln· 'bu~tm&n11 fl,it .tbe .... uo'bs!-on :of, ~he· sta47• . 
I• .. , . , · l'!.ve ;pat!enfi,a 1 ~•ltllJe:t-t~ .'b~i'$~. 1f .t.our,.. J.t,Ve».; ... ~ .. ~ ·J.a 
·1 .were fe'libb~t t:l)G .!.tell$ ,warlt&r .. to.·he:ve """ .~tt.v:e.tJ!;••: 
I pat:le~t; ~ ilbne. k• .lll!Ha. <appotnt-tll . .u broke 11,. 
'I J ~. 
\1· .appoin1u:n$tltef ·. J.U,a aa~ :11?af) .tempOPar-5.11 ,>Cloa•<l· :as pimp:e.~a • 
. _...,=,__,._-.;====~=-jr,=~=-=-==oo===- .-=-====-=.. . --- .... -· .· ___ . -·- ·=--.. !!=. = 
1! 





I. ==·~===-,_;=--== - - -- - ---- -· :-· 
I' t! ratlent fcull kep'b all three appeintme:ate duJtlng the etu:d7, 
I! bttt his ease was pe:ttmanentl,- closed as a self re3eet. 
I 
I Patient number seven was net aeoepted f'owr treatment at the 
I 
II Mental ll'1stene Ol1rtS.e. Pa:tlent number 11 kept one appo1ntmeai; 
II du:tns the study 1 · but te.1led to oal1 t'ol* tunhex- e.ppointm&nte 
" . il . . 
I! and. was not aooepted tor treatment,. :Patient numl:JMt 18 kept 
jj two appe1ntments end than was ref!el'J'ed 'bo the Medi-eal J>1v1alen 
II - . 
. II ae a self zteject te ttteatmel'lt at the Menta1 B~gf..ene Ol1nle •. 
II &.n e._ssocit4tl~. b~tweet1 _the l!.a.~t~~s', .. a,naw~r~_ .~~- ~B!l'\ 
j! gues,t101'1 ~ Pe.,rta % and II, ot ~~e guestiOl!ltlaiJ!e~-4!1dj th~1J: ~ ~~piy tr,~Ettmon~ appo~:ntments.•.Xt wae telt that no · 
I 
j! aseoeiattcm ooul4 be ·maS.e between the patl~n••s Q.Swers ~o 
jl questiona nine and twn and the· patleatta keeping treatment 
I appointments 'tleeau11e lll:lere WBD no menntagtul nesat1Ve . · 
1
1 
respcm.ee to these qu.estlona. I . 
1/ mhe lntletet-m1nate anawere to quest lone on the _;; · 
l i . . ~ • 
'I . . i queat1onn-a1re wed not 1noluctttil in tb.la eeot1M ~s it was 
! 
11 telt that th$7 would not be helpful 1n making an aeaoole.Moa 
II 'betW"e&n the. ~nswera to the quatttlona and the pl.tleat•e 
1
1
1 keeping tre~tman.t appo1utmeat~. · . · · >. . 
f
1 
ne Pat1ent•s· an~~-~~ to ee.eh qu.estion ~ !>41aoota~ 
I· 
11 to their keeping b$atme1it appo1ntt.rta111Ut (see Append1~ C) fUI.4 
11 except tor questions. seven and 16,. which are d1eeuEuJt:tcl Sa 
1i 




















II jl tl::lll"' ·wv• 





·~ .. ' ·:'· . ' ' .· ' 




II :tn thla eb.apte1- the wt'lter ~1~1 ~seu~s the memt!as 
I! ot the results of tbe queetlonnalre a.n4 the pattentte 
f! . 
11 keeping tJ!'eatment appo!:n.tmente • fte asEJo.o1a tlone Wbicb 
ll lill>Pe~ed in_ Chaptw _:t~~·_.w&U 'be eva~ate4~ . . . • · .. 
I The sowing. srstem ud4 lf! the. queet101U14lr~. wq 
! de.v1tu~4 'in an attempt 'to evaluate the ;,,.,.,, $ mott:Vatl.a I· , . ·' . - . > ·: .,. .. • ' . ,. ·. ·: ·., . . . . . . , . . . ., . . . ·. 
1j··and therefore, tb.e hi~e~_hia •·~~~ the bett• hta 
li ij motivation ws.a :teliJ to )e. 
II 
11 . Ot the fbcu~ pa tieJJ.te 1.1'1 the ttiret group ~ Pan % ot II . . . ' . ·. ; ' . . . . 
1
1
: t~e. q~est!ormal':e we touu ln (Jhap~w IX:t that ithe tb%'ea 
I . 
II patients wttb ime h~a'b~~t ~owea are sttll 1n trea1nne•'• 
II hav1q ~ 1 '1 appointmeldlt · ~ l»'okl.nl' one appolnt~t dltl'ba . 
ji the s tatlf • fte . 1'11111'th pa!lillnt klilpt twa appo1n tlmeat!f aa4 'll7ll'lke l1 
1'1 two and was a s.e1t X'Gjseil. . ~he teu. pat 1ente ln tha aeCGml . 11 
l, sroup kept seven appo1n~menta dJU"i!ll the stuci7 • Thtt atatua I II ·. . . . ' ' 
Jl of two waa 11ot dettW~lnetS., of),e ·'fl&$ ~emp0l'~r1ly o~Ott$4 ae 
'I
I lmp:roved and .we was ~~ex-rect to the Ke41oa1 .»1nsion ae a 
salt- I'Et3ect. Of' th& fi'V'e patients in the third ~oup., one 
-. r 
I .. : - . . . . , , . 
II was ill treatment atl . the 110d1"s1on 81' flhe lltii4J' • -.. wat -' 1 ·I 
)1 e.se1gn.ed, cme n•t .e.oeepte4 ~•r tPeatment, ne pena.nentl-7 · · 
1l closed as a self rejeet, and one temporal'l:Ly -oltUJed al!l. . . I · 
.. ·.· 
tl [ j! unirnp:ttove4. '!be patients ~n 'bhis sroup kept a te.tal ot 14 
·-- ... _, ______ Jl __ --- ··------------ .. ... _____ . ··----~-==--=_,.-=,=~--"'-=-C-. _o;-=._-:-=-;"=:-=~==·"·-·""·-=oo -~ _.,- ·-,- ~='~""..;.-.c:~·c.;.c,-_==1~=-c:::.==~, 
-- .. ·--------- ..... jf ---- ..... ------------- -· 
,I 
I 





II appoUdunen:~~ mtd _bf!•ke iswe appointme~ts:• the three .pat1Qntl 
j: 
jf ~~ the fourtth _ S:f~up keP,t e. tetril ot . ei~t. ~ppointment~ -~-
1! br.oka none durlq _the s.tuq. -~ ot .tbase patlen~trl W8.f 
' ' .'f • ' ' . ' . ; 
aoo.epte4 c.n a pres~ri pt1on level,. ~e .we:, h~epJ:tal.t.e~a. w1-tl!l 
·' ' . . J ' . 
; ae.ee penanent'17 o 1otut4• 
!1. Xt app·ea:re in the a.ttave iumma3.7 that tbHe-_ •t the f0181 
II pat!eni;f} eo Wel'Q. _1.11 •. -_ . inne•t at -tb.e oonelusttm ot the l, 
- II studV •eo:re« ht~t • Pan l ot the queatiOMat:Pe~ ·X. the ll . . . . . . . . ; . . . ' . ' ' ~ ·. ' 
ij itOp hal.t of the se&l'aa d P~l: •t ·Ut.e qu$$tlcmnatre,. tttu1ee 
II -~ i. t~ at f1b1J ·~ .. l••tflln ot' the ablld71 he -
l sear,-· xtih~ee~fs:,• .ot!Q was _t~rilpctra.r.ll,- t4osed as .. 1ntPJtovect, .tmi 
- It . _ · , - . _ _ - _ . -_ _ · . . -. · . · - · · _ - - . - . ~ · -· ---
. ti · __ t~- _--etat~s- ~ tW. fi$ 'no~ 4e~.4n'm1ne,cfl..,.· • ltl.e patl~te . -._ 
l_l_ ._._-O$e_·_. 8Cflr$j ·.f$l:t ll,1. :tb_ .• _.. 'i.~,.. ha_~_-t_ itt fm'_ .t: % ~-tt . •• . ·._ :_, ·_-. · ll . . . . . . . . . . . . ' . ' . 
1\·ct•eattoiinatra, . one ~~- atl.U 1a t»eattrt•!dJ at- the ono~eiea 
I . . . . . . . . . . . . . . . . 
1\ of-tbe stnd"•·-~e had_ ~ot ~-~-asst~«·i two we~e o~~t!~d.-~n 
!1 $t.reoif as.· ae1t ••3.eota,. o• W:~ts tem)le&-e.JP11,- ·oi• er.t ·as· .. · · ·-
1 . .. • . ' ·. ' . . . • '. . . . . ' 
II ~lllPJ'ovllao _ene_ • bO•iiitalt.Mtl ... _._ e).ose4, _, wail ~eC~J)tinl 
l! on a. Pl"fiteX'lptlw .1eve1• OBf was bosplisaU.ze« ana- !*&maine« 
I 
II 
I ljsn. tite' ijop ''tle.lt .tn. tb.ia. •eo\ton were, as a ll'Ollh m.re 
11 l>lioePtlnt et ~~~~ .tbll.n those wH iiO~ 1• the 1,... halt. I 
i' !'here aeaWJd u be no .meaunstu1 aesoetat1on between 
II tbe leona et the patl~tll en :Pil.llt n ot tbe q~~e8tl-d.re 
______ _j .ma ~·!~ naplns t••'men~ ~~ointlleftta. 











ll . theM :we~• eeven patients whe WQl"6" .telii to be ·wall 
motivated 'b7 'bl'le tnt$-ke wo~ke¥t on Pat.*t xn et the 
. . 
f!UEtltlotmal:r&. these pa t1ettta kept aa appLttntra$ntt 
and vote flve dnt'lns th& stuav, :t~e ot them were' sid.1l 
\ in trr&atllltPdl atr trhe oOnoaut (D et trhe Iiiii~• ....e· 'lrtls '. . · ' · · 
,. · temptru!lJ' e1ceed aa lmprr.twa, !h.lil was a &elf ~!.eat an« the 
$tatll$ of twa bail net .tJte• «et~m!:aeii,. ot th$ tour.t patta• 
~Glt tQ h$VQ. fall' tnGii1vatlon 'bJ the intake Woi?ke~tt OU Wfll iJ1 
in1eatmeB' at the eonelatlon ot the et;ua.r- a$ was aeeeptea •a 
' '. . 
a Pl'tttort.pt:toa level, ae waa·hoepltaltso« wf.tbbte oaee:ati11 
, aotlve .f.U14. ne wa» not fl!.!Slp&«·. these 1)atte11ts kept 1& 
I . 
I . , .. , ' . . ' 
II a.pp.intme•t• anti lwok$ en~a du~ting tshG st. If . fb~ t!ve. pe.,S.ett· 
.1 •. ,. : . . ' ·. • ' . . • . • . . . : : .•.... ·• • . . 
... w•e telt to 'brave poe~ mOtdlvaillon· bt the ·s.ate.ke · •»kt» 
.· ' . ··. ' . . . . . . . . .. ,· :. ' 
upt'ten. appalntmenta an4 l~Na ·1'rft·· ttux-lq th~ :etmciu. All ot 
/ these .patiantswQli.& ·olot~~a« at the e<ino:tua~on ·o:r the stu4T:. . 
! O&e Wa$. (lempe'f~llf' •ltmei GS_,md.tn)$J~tit two • WM-6 ~~1t J1&3&0f.i8 I 
I · .. · . ..: . .. . . . . . . . . . . . 
I one:. was net. ae•e~ gt)l# tft~:tlmnt ~- one •• hoepita:U.ed 
I . , . . . 
1 ~ _pe1man~tl7 el~ttA. . . . . . . . . . . .· . . 
II _ _ :ttl app~~a•e ho111 .fl)dJ. a'beve ttaa• tbe ll!l-titmtl~ Mtr tit 
I 'ban IM4 mott.-ation at a pe\tp wGJ#e ·ctulte· e.eoQtlng ot 
II t~Mat*'-t a1111 those t'elt .t~ ha'18 pow llloltlvatton "!!,li~ Qu!te 
l ~ce.e))tins· .of ves.tlltn.t_.: Zt e~ema tikatt tu ·· w•Jt~ .. e · . 
eV&1uatlone fttl'e· mo•e aceu:Pats in a•·e:Vid.dng wbi~h patf...,~·- · 
I wo~ld. ,~ mGl?G···aeeepttns _,. p(lyoh¢ti$hal'apy than. eithw ot ~he 
'. . ' . ' ' ' ' .. 
other tvto a~u~-o~d.atton,t~ ute4. 
. . 
' ' . 
ot the lG · quetttlons e.skea ln the· ttuaettormai:tte •17' 







their acee,tianoe of P!tohotb.ezt$o"PJ"* en question nutn\le» seven.. 
(He AppendS. c. 'Jta'ble 8), f'c,uz-- Of the &lghir pattente who 
I answered poatt:lve17 wex-e·etlll in. t~teatmP.il·at the fone1usloll 
11 ot tbe l!!tm4y1 one was not asat·pe«, one was a salt •oSeet, 1 
II !Uld the eflatua ~ two waa not 4eflem1Ba4. or the tiva patllentn~~ 
I! who anawencf •esat1vel.7,. one was tlt.teepiled on a ~esoriptrla , 
l! lev&11 <'mG waa hospltall:u~d with hS.a ·ease etS.l1 active, Olle· 
I wta11 fliimpo..e.rn;v ollla&Q ll.IJ 11Di!IIPl'O'Vmt1 011e,.., 118-'~ 
I olo~ed aa a aelt X"e3ecus, anti On& WS.$ not aocepi2e4 tof! 
ilJ.Jee.tment. b tld.a qttestl•n !t WO'Qlci e:ppEU:W the.t 'be. ps.t!eaiJt. 
·, Who at'l$a,.et!l petlttv•l¥ we:tte ~• e.oeept1ns ef Pl7eh•tht~tttpy 
I than tb:ose who Gnswe:rett necatf.vGlF• li 
II or the tous;· paiJ1EJ1'11Ul. \\\10 '~GJ.;'&i. peelt:t vel¥. on quHt~-
11 16,. two ·W$lJe t~t1l1 tn ilreatment1 &ne wa& temp0l'$.rily. olo.a8ci · 
!I li !UJ lmp:ttoveti1 .· and ilhe $t.atal1 ot one had not been· datieJ'Dd.necl-. I il . I 
11 iltne pattenta a.nrnrei'e& neaa t1vel.7 • one was n.. aes1gned1 -... 1 
'i li . ' . . . . . . . . .· . 
11 was· tempoJMUt11y closed ·a.s unimproved; one wae hotpttaltae4 .. · 
d . . . . 
11 wttb hls eaae tempora:fi:\7 c1oaea, On& was·.hospltaliaa,tl ~tb 
1
l 
11 hle ee.ee ef!Ul aofltve1 . thl'&& Wl'e e&lt rejeafle1 - 'li&tl. . I 
II aecGptea on a praae~lpttcm. level and ths a'be.tue ot oae 1' 
p 
I! W$9 not determine«. ~t e.1so appe~s that those Who save I 
!i -
!I posltlve vesponaea to tb!.s question te:n«ea ta 'b& mf».te 
11 &CIIItipiling 111' pqehotheimw• 1'bose flhafl anl!'tl'lll'ad negafll·~ , · . •· 
!I we~~e appaPII'AfllT qdflt). lltllu!lceptf.ng oi' ps;roho,thwaw1. e:a a ··~' · 












jl In oone1uelon, the W~~1ter- te.elt that .tbette. was. J.n tbl• 
\ stud,- soma &.$~oe1at 1on betweea ~~- total .aeOl'ee of: the 
1 patients fU!d. th~lr aeeeptf1no• ot: treatment. !hoe seeme4. 
l1 ttt be a elel&l' assoelntlO.U 'between· the wol'kt•'s evaluation~.--· 
'I 
ll ot the patientte mot1vatt.Ql'i at S.nt~ke -and bltJ aeoeptanee· .f#· Jl ' ' • 
!/ tl!'eatment. Jt appea.XJ$ 1ike17 th!lt tba n•e et the questt~re1 II 
)I may have beGl'l helpful ln. asetat!q the !:ntake worke~t s.-., :_ ·_. 
I tttald.tl$ thts evaluation •. - l'etihap~~ if "'he:t." etud1ea- we~e. d .. · 
I QS1ns these metboda aepa.ra.'bely, some, 11\dlcatt.Gri ~:r iihe:t.Jt 





-oweve~~: '!- poat~1b1U~ tlaat lt a patlient WGJ-e ''• aee mo~e· 
worke:rs tor a. 'tudJ' ot' this kbtd the .pfuud'ble ha,mtu1 effects 
'l j to the . patltmt mlgttt out•lp tb.e y(1lue ot the ::reaeqelh· _ 
1! fte_ wl,ett !'eallzes iiha.t the limited tlme perit'd .:&s$4 -· 
ll ln
1 
tb1s stulli,- .pveeludee sn7 ge~rall:tsat:J..on ctt tb.a fl~!US#t. 
il ll 'but-it do~s ,seem that the.etuAJ' lafltoailf.'a that .tb.ia mstho&,, 
il i! mar have some _ve.luer., .. fte wr!.tua:r ~eela that 1£ a m~& · ~ 
~~~· $~teneive. $t1tdJ'· were done 'Wlilb a l&r.fJ$1'- sampling, the resdta 
mlpt "t>o ~ore eonelualve. .rt 1a, a.lao posslbl& 'bh$t 'bette.-
li 
II' questions oou1ii be de'!1saa wbleb. would as.ve .a t!\Dr& aocttlitrif• 
·j·l· ' ' '. 
e•a1aat1on et tbe. p_.a.t_.latttJ attit\l<!tl tetlf&l'd treatment. at II 
il i' 1i'1take. 
ll . . . -·xt w~ttli a. -'~'~ftbtU!t ·hom the· :reaulte ot_ the stuA<ft .that the 1!quaattQnnat~~ ,/::e. a:i.Onlf wollld b9 or littX. va:e alllllll. 
II tM b.ir!lke •• kel'~a &V41u!ltS,tm . or tbe pattent•s lliOf/lvats.on l 





li Jl 41. ~-~!::--==--==~~=-~~c-=-· -====-=--==---=---~-==~= 
·I 
I! was more aeouxaate. Wbe eenelut!~& Wbl-ob eeen1s: to 1og1oal3.7 
!I tallow ·ls that the 1n:tuake wo~ke:r1ts owa·ollnloal skill wae 
'I . 
II_' mo:re .ae4ul*ata than tbe qaeet11i'ml'ia1re results., Pemaps a 
r, l! turthw studr ot ·how the intau wo:Pkel' we.e .able to predict 
:1 as well as be did might enable us to und.eN.telld. bett.w the ·• 
II I! teobniques ~ <coneldeMt:lone . Wb1~ wexae !nYclved ln hie I 
i! evaluatlorh~ .fa 'bl:l& .final analzrs1a. i!Jae «Jk!lls usea by the· · 1 
li 
11 
:1 intake -W'c»ktw w~X'e mol'e _valu&bl$ ad eeolal wo;~~~e should II 
ll pl'O'bs.~]V utll!l'Uft ·•taelx- -4wJ1 pJ~opoatte ald.lls Vathel' iJban 
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li Xnatx-uct1ona. to the intake worker eoncernlng hie 
i! particlpation in the x-eeearob study wh1cb is a aeecr1p'b1ve, . 
Aj explorato17 et~ Of' the atutuae toWIU'd treatment~ Of' pafltcfla 
\
11 
at int:•wor~l' .llhoal4 ask .these qtteatiollll at the beglnnSus 
· I of bf.s lntexavf.ew w.tth the pstlent 'bator• soing on !tlth the 
\'I l'egulatt intake tntervievt. · !m1& quest1 ons should b~ preceded 
! b,- the lntroductor7 •emarka state« below. The workexa shoul4 
1\ t%7 to 1·111o:tt tatrl,- complete· answers to the queati one. Xt 1 
i' the patient stves a. yee ox- no answer the WOl'ker $ltoul« aek !\ 
Ill · the patient {1) would· you llke to ad4 an7tht.ngt, (2) A117thlng 1! 
i else? or (S) You tael thta wqt !he werker can use plain )I 
!I papel' to wzaite ·down .the patient's anawexas, numbe:t'ing each 1 
1
1 answer. ~nd1cate oasa number tn uppeP rlght hand corne~ ot I 
i! first page.· . 
II 
iJ At .the ~d1 the wo~k• .Should make a ttatement 1n I I: anawe» to. these t.w.o q. uest1one. (1) What was the pe.tlentta I 
J! attitude as :rou went through t~e f'Ol'l'Jl'l (S} What is your 
q opinion ae to tb& patient's metf.vaif1on (the likelihood that : 
I! the patient • Will coma Sa?) Good .. . . ,,.Fa,r. t. . " Poor , . _ comment~ 
i' ~he questions Should btl3l asked jusi as the7 are wor!el• · Ji ~ . . . . . I 
11 Int:roducto£! · ste,tGmsnt: With you:tt coming to us t-or 
li help,. ue"fes! wa~'7'1'*6atiattw able to help 7ou lt we know a I 
I
I llttle about you:tt past ana pl'Ssent !deae conoe:m!ng treatment. 
1 l:t is w1 th tb1s: in.. mln4 that . we ask ,-ou to answer these 16 1. 
11 questlonth !hene queat1ona are 'being a. ske4 o'C. all pel'aonB . 11 i! coming 1n, as pa.l't of . a resee.z-c)i pl'ojeot. Peel free to anewer . 
il the questions as you lik$1 re.mem'bel'lng that lateX' we will be·· 
:: able to tal.k tu1'tbell abou~ some or the details o£ yoU» 
il problems. Your anawera will be treated conf1dent1all1• 
n ~ 
II 
ll lot What made you decide to come in at thla timet 
II a • was oom!ng bars toda7 ,-outt own !de.et 
,, a. tr not, who's idea was 1t? I 
1!! 4• When fot& have been in trouble tn the past d1d you 
1
j 




person? · . . . 
II a •. Generally,. do 7ou feel that people eboultl WO:t'lr: ·OUt If 
!i thelr own .problems l'athe:t' than go1 ng to ethers tor 1 ~, help? . /1' 
--------
I! G. no you th:tnk that turning to otbel'a tor help showa 
1 -~=-.-,=:.~-:-=~=-:!i""--'-c .. C'O"''·~.::.-~:.:..-=."C:::.-.::=--==o...-=::z.:::.::c:.·.~=-::--=c-:-.·::::·-·:·..,---c_c-,-,_~.::-=-.::7==-. .,.==-=::.- ... · ·:-.'7-C"":C::. --·-,. :-· ·:.= ::::..":".:.'O.:C---::c: -"'-,/1 = _ _ 
I! J 
H (I jl ; 
n . ~I li 
I· ~ 
-
a lack of lndapandenoe and e.:n ina'bllJ.'ty to ste.d 
o:n onet:s t!lfm. 'two f'eeflf 
Rlpt .· n~w, · .ao ,ou. tlet1n1~el,- · f'eel· t;hat some :ttlai 
ot mecJ:I.eine w1l1 be more l1k&1J' te hell) 7011 ttum 
I 
- ·-, ____ __:::::::= 
I 
. UJ'bhtn;g elset . . .. . 
s. »o 7011 gene:re.ll,7 thlDk that· duto~a know whais Sa 
bast to~. the pa tlent1 h.thv than the pa tiafJ himaeltt . · · · ··. 
9• Do 70\1 tee.l that m70~e eaa. Itea.l~ help e n~• 
pe~Qem.t . · · . · · · · · · · · 
10. weu14 tt tt'ouble ,-oa tGt tu~ve •. tbe:re know that ""'* 
ue eonilns '" a Mental l.fgiene cuntct Who. wo~tldntt 
u. 
'3'0U want· ,., lmo.w? . . . 
Xt a fl*l-.4 of ~Jae.d a .aa~voua problem, wou14 II 
70ll adviee.him.'be go t-o a·ps:rehtatt-ie cl1nleY· 
Have 70u ever been t:tteate« 'batQ!'e f'eJ- ,--ow · 1
1
l 
emet1-.a1 Gr. . pexasonal tJPObl.entst · . Whertt~ . . . · ·. 
Ae a rest;tlt of tbt·e ea.vliw bteatment, dld 70a ~eel 
J"OU weN. helpaclt· How ·mue)l., if' arwt . 
:D1d: J'OI f'eel ilhat the p0J1eon ¥lhe was helping ,-oa 
waa puattqlul,- tn,~aeteu · ln ,.on ·a$ a pareoa'l 
Bow do 70U .teal ,-Qu ma7 benefit b7 havtng cottte 
ll.GN fOl' bel.Df · . 
Base-4 Ol=l what ,-ou know11 what klnd ot b.elp do 70U 
ttd.Bk woqld. be~tetit :,.ou moaiJt (()X# what· do ,-eu 
thlnk can b& clone fOJ! a pel's on w1 th a pftblem 



















A. co-.opavattvet. veFboee, anltnatad,. exc!ta'ble; (ha:Pd 
o~ h&A;r.-J.q _.,.,.between quest;lon$. patS.e!J:b !nter~upte4 
.. to. 4esor1be the noise ln ears, beart paln, h1a · 
boap:ltaUsatton twontr wea:(ls: ~, $tUh 




1. Vete:Pan ..fl1ld: so -Xtm ent1t1elll t() eome he:rt~ •. I l'mvtt ' ,,, 
.. a :~eFfioe O$~Octe4 6.lsab~lUay,. . ·· · · ... - . 
/ :: -;a_:~~ !w:t • to me ·t.n ~lEJw or m$tex-1al. &».,ng an..-\teuf 
4_. Yet;: • · · · · 
~- · A_11 d~~nd.e e.b9ut PX*$blem. r:q pvob~a~ ie that . X tlG$4 












· A. ··oo~o~u~l'ativa• but a~aQ'b$4 a. llttl$ detenslve. 
'B. Pe.1ll if'. mad1eln9 1e given• Poor for psyehothwaw• 
• • ' ' ~ ; . ! 
'I, Pat lent Five· . 
. . , ... , t t •.. l. 8!1P. · 
lj 1-. ·I, have felt battw aftte1" ta'lklng with somecm.e. I 
1·· felt· uaeas7 th:e past th:vee. o~ t4llu!' weekt. I · a. OWn 16aa. ·. : . . . . . . . . 
I '· ....... ~- .. 
.,J 4 •. 'res•_.!+ ... .._ . e. ' • a I i. ' lepe.m~.,$ 'Gn ~a~q:tta or prob~m .. l.r. th~ preb..a.em .. a 
j ·l , ; :=1::a •~r ~ 1e .~elpe~ br talking, x will seek I . '( G • · No. . , · ~ . : 
f : v,. Jf, any Staoh metUeS:ne ts ava1la'ble to heillp emtitlcmal 
I
J/
1 ptaoblenisi t · supp•se ·it woulA help rmih 
;·. &. ·Ganerall.y % flnd lt help:ful. tt t.s a eompl1Catecl 
· tnlnsJ · take:e ·a l.Ms · time: to~ a ·«ooilw · to lEle.b, · 
!lat•»e · of p-oblem• · · . · · . 
. I ,1:: l:a: we-7,· \b~gb. 110~ espeeially seJUJltlvfi abtltlfl. t.t.l. 
Jj. h:rhaptf· wo.ul&l•t · wanfi· people ·.·to· know mom ·x•·vo 
!I ·· .·:=:sa~_:a~ bs1n$~S~ab~, •t,t ~·-~x woulda*t 1 
i/. · llw Yea •. · · · · .· · · · · · 
I lS. 'Yes.· I :;s:we and in. 'the A1lrllt• .. 
. 'i .. . : ·13• Belpai eol1$1d?U'&.b1y when 3: was · tlrat ~ liGJt,. 1n., ··.tlle · · 
· jl, · A!trttJT • ·e.nd •p$~haps some lmplt*ovtmant t• J*tte•tr:,-eaM 
lL.. . w. ·Yea.. ·.... · . · . · ·.·· · · 
.J,,: :.. _ :, _16 • 17 talld:ng ovex- $ome thinss I feel bot~ m~ ''!II< te 
lj···· · .... Pelleve tensle.• . ·. . . ··.·•· .. 
, . . .. 11•• Dolltt l$n.OWI -·~· Sltppttfr&. juet tialklng S.a tba. th,iq., 
,I A. · =:!!mlilfiJ 11tfJtt~e 9168 poem,_. wan ~ bt~t~ 
!,1 ' a. ·. Gt!Jd;:. ttn-evt~, la 't$i'lm$ Qt paail fil'eatm-' -~-· .·~· 
· tlas· ·fe1t eatslefted · . . · ·.•· ··• ·.· · Jt .· 
' ' . ~ . . ; . . . 
,. ' 
!l II · .. 
··"":-:~==--=-==--=:U=""~=="C!''-~·---· .... - -=-=--·=· = === I' 
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l Pa t~ent S!.a· · 
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!I '• tttgllt now. X think that S.t:ts gotten to the point 
11 'flb.ere rnedioe.tion 1s oall.ed :for.. Xt bs.ent1r been 
11 p!toverx. to ·me that .just talking wiU do it all.• ~ 
· !I {Ra past· tl'ea.tment) It has ~Qve:u been explainect 
11 ••. to me • ·it %. wanted to te.lk1. all rigbt; it not, 11 .. ~.was -left. in th& dark. · . 
!! a,_ -·may knCMY·the tbeOJty -.. ·tbe b~oka • but tbe,-tve 
.-~J·J'j___l . 49,. ' 
I 
I 
I! got to put themselves tn the place ef the patlen' 
il to ·'be abla to t~nderstand,.· ·All ma7 be g&4:ng well 
!l e.uc-ding· to the book• bt~t in px-aet1ee lt may aot 
" .... ll pfh-' .. ' ' 
:,·1' e. M!tlnterp:c-eted~ ea)"lng.tbat it has to be a ·doet:ox- • 
otb.eJ.tQ llke ·9Jll"a• can do· m~re harm than good •.. Goes 
!I , on ~to ·,a,- .that a pr.epe~~ tlia1ned pwson ·ee.n he1Jh 
ii 10~ At tbla po1nt1. attar all these reax-s, %·think people !I should know, instead o~ th!s auaple:ton:.. Trouble 1a 
J.i· • . the,- walt until semaene bas done something lllPaticm. .. 
l,l a11 eometbtng antl•seef.al_. and then 1tts too late, 
.,hey shQuld mow. _ · 
IJ 11. A··pqohf.a:brte clinle •. don•t knOW• .ae•d have to 
Ill:· s• someplace """ evea tam11.¥ doetol" ooul4 be a btg help. · 
12. Yse. :Besae. . . 
I 13. auJt t;ttUtbfull$ sa,- I waa for a long time,. It 
I wasntt •nt11 X took draatle aetion that they 'began 
Il
l t• reepon6. ana give .. me eat X needed """ me41ell!ltt. (By draat!o action he means golns to family dooto~ 
after a or1a1a.,) .. 
II 14. No. I think .. th97 all laeked that human touch. l 'lh~ a11 seemed to t:tteaiJ all .. pat:tenta the same -I like p~odu.etloa lina.no 1nii1vidual1t7• 
II 
1&. We ahoul4 try ·to reach a better underetant.1q thm 
before when. we lost a :tot of tlm& • Should t17 te 
!1 X'-e"evalt.tate the whole reoora. !bit~ bas been a 
lj prolonged thing atent1ng over a1a 7aars now. 
1 16,. At tb1a stlage~ % dontt Jmow. Onea used· to thlnk 
11 !a terms of. hoaps.tua.ltsatton, bat l :think t•m bqcm4 
11 tb~t· a.ow. fhl!lk mostl:y ot md1oat1on and· mo .. e, 
' rathe~ than leas. &ot to the point Where somethlns 
I baa to be tried and done. non:tt; know what ma.,- . 
1 ~appert if' man7 more of these qolea ooma and go. 
I A. oo ... operative and talkative. vnae:rl,-lng hoatlllt7· I i a. Fe.bt,. A.a he: 1mplies, he will respond enly t:r he 
1
1 
:teela th(l):raplat real~ unS.erstands ana does nn . I 
;I ,, . 'bJPeat hlm on production line bas1a. ., 
llj ~~t~~;n! ·N,lat / I . , 
!i 1. X ,4ontt follow·rou• l guese bectiuse of rsr:r stomach J 
/! ., . paine • tensi <:t~ and paneing blood when r move . rrq . 





'bowels. . . . 
a.· · %ett. (Pat! eat Jt~~~~ed 'b:f 1»' •.. Bla:nk). 
3ti ........ -- ., •. ' 
4. Nevw hacl any<m.e to talk things ovea- wl,lh S did. 
tt all by B(V'BGlf. · · . · . · . . 
&. ·. 'let a b1e to anaww ~ Depen4s on problGtn. l wa• 
'broughit up tba:t mr Pl"Oblemtr were nr:1 &wn and ee 1t 
was dlf*fl.eult to go to someone ·else._ 
s. · A good queetion .. ltts o.l!lK~ to turn to someone &lee. 
'7 •. ltd tor me to ear.· . · · · 
s. :oo~to:t>e Should know wbat.te beat. 
9 .• - i believe ••• · 
10-o Doasn'fl bother me, 1t people dontt like it ther OMl 
go thel:P ·on war. (a) No one. · · - • 
ll.. lfot tlP ·to me to adriee peoplth . . · · 
12 • Y&~h- 'la'IJ' Hoe pi tal, lfoM'olk Vlrg1nia •· 
13"' N'o. · All·.tt was. was otay1ng there., 'lb.ay .kept e· 
a p:Pl$OD.W ant put: ma tn a leelt&d ~4. (Pat!.'e'b· 
appa~ently d14 have ps.Jobtatrio lnte~1aws, but 
he te not!: poaltlve)• · · · 
14·. No. - · · · · . . 
15. If ~~ weat to f1'1l.Oilher 4ootoll' ov a place otbeJlt then 
.. . the. V .A. ·t~ don •t think tit~ would help ·lne more azt. b&'te»' •. · . . . . 
I 1$. X weuldntt · 'ba able • to answer· • tnay\m tlledie1ne • . . . ., 
I
I A• oo-ope:uatlve and interested~ but tense and con.fturea.. 
I. &eOtl lf eaeeu-esei.- · 
\,ffi~~Et·'· -Ia. . . 
II 1,., ::::' .~ee_ t.el1n~ a 'blt we-1~,. . Jtts•a·~~e aU 
ll S .... Wet entll"el'f • · _ · ·t l;· 3. V. A., tn t.a:wttenoe ·a-avl·$G4 me to .eome • (Contact n'uUl) 
II. 
-'• ·~atlmea, :Oth~r ts.rnea nota,~ e:ttot:JPt ttw wlt~ 011 
bled.,· · · · · · · · 
!
l 5-. Y$a 1 'l:n tna3orl~ of $Qeat. ·. - ' · . .~.i.: I· e. Yee . , Jeople PVEh the1%* ·trouble~ ··without ~mp1dn. 
Jt lbl•; . . . 
1 '1.· ~~e. X to. r I ' e. :res I . tm4 ota'bte4lJ .. 
I 9• Yea,. :tn· some wa~s·., 1th so. . -. · . 
I 11. Ye&-. '' · · · - · · 
I 11. Yes~ Jx; .hav• ·bs&n hup:t tal1~e4 at Ouahlns a.a I · 3ama!;et\ ·Plain :ror ueFCtousaese. · 
I l~S. . Ve!t·~·~·. Oh, ;res .. · . 14 * Yes,~ la4i$e4. . . 
'I 16.- t '11(\l~ hel t"eUevea. 
l6,. Me·S:~a:h1on • 
~ ·-· - ~-~~=--=-=-==:-=~,--~ -~ - - - l - -~ -. --- --~=---=---=-----=-=-,-=~-==-- =---=*"r·=-
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- ,1,.. '-''=~!'lftt ·:'! . 
1. l telt I ooulaatt ha.t'16.1e thtnp \l7 tQ'Ielr. 
I! gu14moe to solve the pro\Jltitm1 X tt.ave. 























































A, ao ... operat1va,. but hoei:,ile and t!lefEmaivea · 
B. tlood.9 On .surface pa.ttent ·e$ems. to have stx-q 
motivatlon~ ·eett1q bettu • !e saea·ae a 
ohallen-'i~& to him.; somehow·~ · ·· 
1-. Slnoe 194'1· t htad lapse a- of mGmo~. It was bat'bir' 
fu a while •. Now ttte started· again. That's wht 
I'm oozn1"1g in. 
Yes. 
- - - - • - . i Yes, qu1te helpful. · . I 
i~~e~h1ngs. y_ou have. to ~a~e,_}.l<a~p with. . . . 
Tbs two c?m~1ned might belp_; med1.o1nEt and ps,-oblat•1· 
uea.tmenil. · . · -· · · · · · 1 
a. 1e:J, ht)•e ·$Qt. to .. uthex-wiee · ntan wouldn't go to 





Yea. · · 
'flo. : (a) No. . · 
:t have .done St • ,-es. _ _ 
t d14 eome btn··e# but was setitlng U\fhelte • just · 
gat'btns worked up. E'ow lQ' head 1s -reaq to bnrat j 
qaln. . ' 
Dl't. Blank h~lped me,. {Patient guardedl;v: did noil 
want to ~Jiontal Hygiene Unit did ».et be;.p hlm). 
:0~. Bl.nnll."li'ti'lped quite ·a.· MtJ. (liate this meen.tJ bt 
t~a ot allav1~t!ns , plteseu:re a patiad 'hJ" . · 1 
helping pe:ti1Eant''s wife.) lll'o &lank also ealtlled :nt' down; aow 111 •s atute4 · apln. , . · ·- · . · 
u. Yes.; · : , · · 
15!1t · l don't Jmow ... -
16. Medioine and psyoh1at~1e treatment. 
& V$Ff · os.loulat1na,. pai'd.ed, wauttng to sat 1"18ht 
thing., .. ' . . . . . . 
1.- Fafr ·-•~ fox- a ·while until eupertic1a1 preseurEil !a . 
-·~.-PGOI'''CiiJ't! ln~osf.ve tNat~. .· ·· 
!. ~~-~@11~ ~·· ·_ . . . . . . . . . 
'""~·"~~.~~~~·=··~·!~.J'!Ul.fi~IIJ>I!I" .. !l~!~~<~.IL~lo~~~--!,~11!'1.~!'11 .. JlP.J'(t.~~-~~ ~,~~·~ 
. ,~ . ~ 
! II 
II 
·I; . ',•.!!''' 
'I ll 
1t · I se. 
I 
1,'e.tts•1t ,.~ 
Jattent had att~mpte4 su1o1de and the worke~ £•1b' ~hat 







.APPJftDll' C ' : 
SUpplemen,aJ7- f~blEUI 
I !able a. ratte•t·• •· Answere to · Be:.,h Qu:estl OJt · · 









Bosp:t taltraed.a · apee4 flo ea11 
cl1ni.e upon cU.aQ'ba~ge, aaee.· 
s.etS.ve . · · · 
Jn t•eabmaat · 
· ~::!fte4 on pPeecPiptJta 
aetei'Ji'e4 to J4ed1(:ta1 Dina~-. I! 
aeU•J?e~en,. Mea. ~a1 Jb'g!~e . 'I. Cltnie. · . 
. . ' 
( eontiauea - neatt. page) 
I 
II j 
:• ·\ .·. 
.,1 .--
: , : · . ,, •• , ·_c .l ~~ ! 1 ~ , ~ : } • ~ ~ . • · ~ I · ... : \ · : : 
II · t ~- · e o i'f;JN~Matl.7· c1-et, ae1t• r ' . !'eject'. ' . _· . . . II : t , ''l . , . ~ . i.mt.O::~t eao•• tllll>J'ovetl 
11 8 · · 8 · ·-a · ·• · o ~-ce,tted: on ·preatP1Jti~ 
11·. · ·· ··· level . _ .. 
1, . $ I I 0 S$U~E»je.e•: · . 
-II -·• 1G_. 1 . 1 0· Wet;. \iet~mStl$4 





__ · ·18_. I 0 0 litt&we4 KecUea1 J)~vlsloa., · 
eelt•Jtejeett, Mental B7s1eu· 
f.llin.le ... · . 
Jsunblva1etd~ .e.nswera .• 1: 
II . . . II '11 1 0 
H 
llwesatsft ~ ;. 4 
II ~ ·i t) 
I' II 10. 
r 
.I lj u i 
IJ D a 
\1 ~~~~tAon~ lhl)lfb~QX:. ~-21~-
lj Patlemt . App~t ntme1lt.l .. . . _ . i)iepoa!t.i()n ~t co:nelue1oa 
I 
lfs•'tf_$' -~1 --~·; p~~~~~:q. ~ Q"n~p;t~S~- -!'E: sj1gftt'x :-·'r" "J¢ · .. ' .. • M .• .. M' 11. • 
1oa1tJlve &:nawe~s ~--' li. · ·1 .· . ·a ... o 
1 .• . s _, 
.. a ·e . e 
!1 .. u .. 1. 1 . 
l1 1$. I .. 0.' l . 1& s 0·. 16 .. 1 1 .. I . av· G l 
~ ... ' . 
'I Amb#.Valenb .an~Q -.. 0 , ~ . . 






i 1labl$ lJ.. · ( GOBtf.tutEti') 
I 
1 z.a-t1ent _ Appointments:· - -




· 'tabl4 -1 (~ontinti~<l) , 
. ··'·' " . ·' ,,._, .. , ............ -.... . 








Aeeepte4 on preeer1ptl• 
level · 
Pai ~ to call tor tu~tholl 
appointments not e.coept$4_ .... _ f~ tu~a• ~reatment at · 
Mentla.l H7'gie'fte Olinio ... 
Patient Ap,o1ntn:t$2l.tS . . niapoeition a.t eonCl\1S·ioa 





























































lfet e.s&~ei · 
!e~orar ly closed, 
U'S!~ed. 
· Pei'~ntly elosed• self• 
:re3e4if . . .· . . 
A&e&pte4 on pr$teri ptt·oa 
leveJ. · · 
selt*"J.'e 3$ri · .. 
Bespttallaect, aP"~ei to. call 
. up• «tsehe.rge• ee.sa a.etiv& 
X• isnatmail 
Xn txaeatmeat 
R$1'~1! Ve61ee.l Mvls1e1 
· s·elf•re~ect; Menta.lJl1gS.ene Oltato 







·It Table k1 .·(continued) 
fl Pe.tt~' . · Appo!ntmnt:lf. . . · l)f.spGtJS.ticn at conolttttkll. 
1 · Number L_ ntt .~ .~~o. ~_!)n . can .. ,c~ll,e,a , .· of stnA• . . . . . . . . · . . . . . I - .•. 0 if . ~ • .. -.. ' - • - . '· . . . ~-a.. .. ' I • . .. I • ' I. f .. l .• 
j f'a»iibev 'rEJatmao.t at Mer.:tu11 
IYSl$0 011l1iO 
~~ treatment 
i,~e,s ~l'la.~umb,~P a 1~ · 
f Patient . Appointrunta · · · :OispoeitS.on at conclua1on 

































































j Ambivalent ~weJ."a ~·o 
I . 
I!Wtsattve answt:t~ • ·a 
I. 16 1. 1 1 1'1 8~. l. 
I . . . .· . 









Wot tietel"ml•d fn trttatmet~.t 
' ... 
!j Suost1on NumbeJt~1G,' 
I! Pa1;1G.nt .... APPf)in:ti~e».tt. . . D!s»os1t1cn at oone1tud.oia 
. 11 WQ'b,ett· ..• ~Et,Rt, -J¥f~~~ * _OP;'tJ.C&,l~d .o:f &SJd~ • ,· .. : ·'; , .. . . ·yv 
([ Poat..tiv& atl$\ffWe • 4 
l
:r 5 • t· 
I le 1 1, 
,1 11 a o 
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